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Title : HX  Rattle and Squeak Service Instructions

Applies  To : HX  models exhibiting complaints of a rattle or squeak from the vertical exhaust slider due to wear or too much 

pre load

CHANGE LOG

Please refer to the change log text box below for recent changes to this article:





09/23/2015 - Initial Article Release

DESCRIPTION

This document will guide the user through service instructions for HX models that have a complaint of a rattle and squeak from too much preload on the 

vertical exhaust slider or wear on the slider.

SYMPTOM(s)

A complaint of a rattle or squeak from the vertical exhaust slider

Diagnostic Trouble Code(s) & Dashboard Indicator Light(s):

DTC/Light Description

N/A  N/A

Customer Observations or Concerns:

Rattle or Squeak from the exhaust

SPECIAL TOOL(s) / SOFTWARE

Tool Description Tool Number Comments  Instructions

 N/A

SERVICE PARTS INFORMATION

Kit Description Part Number
Quantity 

Required Notes

SUPPORT , PIVOT (Temporary Field 

Repair) If replacement is needed
4146378C2  1

SUPPORT , PIVOT (Available Late 2021)  4146378C4  1

REPAIR STEP(s)
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The key to this repair is to keep as much preload off of the slider and replace worn sliders with new parts.
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Maintenance 

For any maintenance, please follow the steps below:
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WARRANTY INFORMATION

Warranty Claim Coding:
Refer to the Warranty Coding Manual for Group and Noun Codes.

Standard Repair Time(s):
Refer to the SRT Manual for Repair Times
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