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Product Update Notice

June 30, 2021

Units Possibly Affected: Certain vehicles equipped with a Jobsite Energy Management System (JEMS) S/SE/LE
built from 2020 to 2021 (Verify that your unit serial number is affected by reviewing the attached list in this PUN
or by accessing your fleet on connect.altec.com/login)

System Firmware Update

Altec is committed to providing our customers safe and reliable products from initial delivery throughout
the useful life of the unit.

The system firmware is being updated to improve performance of the telematics system. This update does
not affect the operation of the JEMS system. This update can be completed at the next service interval
using the AXIS Service Tool.

This update is covered under the Altec Warranty Policy and must be performed by Altec. Altec will per-
form the update for free at an Altec facility. Call 1-877-GO ALTEC (1-877-462-5832) to schedule the
work to be done by an Altec service technician. Customers are responsible for the travel costs of an Altec
Mobile Service technician if the technician performs the update at the owner’s location.

Altec Use Only
Inspection labor | 0.0 hr
Repair labor 0.5 hr
Account # 010.1074.81305.966.8932.000
Travel Not Included
NHTSA code 98 Altec Use Only
Prime fail P/N n/a Parts Kit Part Number |Qty | Warranty
Doc ref 991348613 NA NA - No
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