Daimler Trucks
North America LLC Customer Advisory Letter

06/18/2021
CAL DDE 01-001

Subject: Vibration Damper Replacement
Model: DD5 Engines built from 4/04/2017 through 3/30/2018

Our records indicate that you are the owner of certain vehicles, and DTNA has therefore decided to share the
following documentation with you.

Please see the attached communication in this email. We hope you find this information helpful.

|n

Sent Via “emai



Daimler Trucks
North America LLC Customer Advisory Letter

06/18/2021
CAL DDE 01-001

Subject: Vibration Damper Replacement
Models Affected: DD5 Engines built from 4/04/2017 through 3/30/2018

Parts

Required Parts

Part Number Part Description Qty
DDE A9340351412 Vibration Damper (BELT PULLEY) 1

Work Instructions

Please refer to the work instructions below to replace the vibration damper and ship the
removed damper to Detroit for inspection.

1.

2.

Refer to the removal procedure in section 8.19 of GHG17 DD5 934912(C) Workshop Manual
(DDC-SVC-MAN-0194) for removing the vibration damper.

Refer to the installation procedure in section 8.19 of GHG17 DD5 934912(C) Workshop
Manual (DDC-SVC-MAN-0194) for installing a new vibration damper.

Ship the removed vibration damper to the Detroit Diesel Corporation at the address listed
below. Use DDC UPS Account No. E49591.

Attn: Return Material Room
Detroit Diesel Corporation
12200 Telegraph Road
Redford, Michigan 48239

Use Claim Type Detroit QST when filing for warranty.


https://dtnacontent-dtna.prd.freightliner.com/content/dtna-servicelit/ddc/en_us/detroit-literature/detroit-workshop-manual/ghg17-dd5-934912c-workshop-ddc-svc-man-0194.html?SM_USER=
https://dtnacontent-dtna.prd.freightliner.com/content/dtna-servicelit/ddc/en_us/detroit-literature/detroit-workshop-manual/ghg17-dd5-934912c-workshop-ddc-svc-man-0194.html?SM_USER=
https://dtnacontent-dtna.prd.freightliner.com/content/dtna-servicelit/ddc/en_us/detroit-literature/detroit-workshop-manual/ghg17-dd5-934912c-workshop-ddc-svc-man-0194.html?SM_USER=
https://dtnacontent-dtna.prd.freightliner.com/content/dtna-servicelit/ddc/en_us/detroit-literature/detroit-workshop-manual/ghg17-dd5-934912c-workshop-ddc-svc-man-0194.html?SM_USER=

