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Subject:

EXTERIOR TRIM HEAT DAMAGE M-Tips No.: MT-003/21

Last Issued : 06/01/2021

BULLETIN NOTES

This M-Tip supersedes the previously issued M-Tip listed below. The changes are noted in Red text.

Previous Service Alert Date(s) Issued

MT-038/16 01/11/2017

APPLICABLE MODEL(S)/VINS

CX-3 2016 - 2021 Mazda2 2011 - 2021 RX-8 2004-2011
CX-5 2013 - 2021 Mazda3 2004 - 2021
CX-7 2007 - 2012 Mazdab 2006 - 2017
CX-9 2007 - 2021 Mazda6 2003 -2021
CX-30 2020- 2021 MX-5 2006 - 2021
DESCRIPTION

Some vehicles may experience exterior trim heat damage when parked near a glass building. This may be caused by
the suns reflection.

If a building creates enough of a curve with a series of flat windows, which act like mirrors, the reflections all converge
at one point, focusing and concentrating the light onto the street below.
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Warranty Compliance Note:
Vehicle repairs for this concern are not covered under Mazda’s warranty policy.
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