11D,

Technical Service Bulletin

00 VIN plates, Safety Certification labels, and ordering procedures

00 21 48 2021205/6 June 25, 2021. Supersedes Technical Service Bulletin Group 00 number 19-20 dated May
22, 2019 for reasons listed below.

Model(s) Year VIN Range Vehicle-Specific Equipment
All 2000 - 2023 All Not Applicable
Condition

REVISION HISTORY

Revision Date Purpose
6 - Revised header (Added model years)
5 05/22/2019 Revised header (Added models and model years)

Revised Service (Updated procedure)

4 01/10/2017 Revised header (Added model years)

The VIN plate and/or B-Pillar Safety Certification label requires replacement.

Technical Background

Not applicable.

Production Solution

Not applicable.

Service

When a new VIN plate or B-Pillar Safety Certification label is required:

1. Save all VIN plates and/or B-Pillar Safety Certification labels removed from the vehicle until the new VIN
plate or label arrives.

2. On the Access Audi web site.
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3. Expand either the Parts menu or Service menu, then select the Compliance Label Ordering Portal.

4. Enter the VIN into Quick VIN Order or the VIN-Specific Items tab of the Order form.

5. Select the desired label.

6. When requested, enter the weight information from the original B-Pillar Safety Certification label. This
information will be required to complete the web-based form.

e The completed web-based form will be electronically routed to the Compliance Label Coordinator for
approval.

¢ The Compliance Label Coordinator will take the necessary steps to fulfill the request.

e Once the VIN plate and/or Safety Certification label is received from Audi AG, the Compliance Label
Coordinator will provide the label to the dealer.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All parts and service references provided in this TSB (2021205) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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