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Case Number:  S2123000030 

 
 

Release Date:  May 2021 
 
 

Symptom/Vehicle Issue: Lumbar Adjustment Not Working 
 
 

Customer Complaint/Technician Observation: Customer may find the lumbar 
inoperative. Lumbar on this vehicle uses a pump and hoses to inflate the lumbar. A 
restriction due to a line pinch may be the cause of the lumbar not working.  
 
 

Discussion: 

 

NOTE: Disable the airbag system before attempting any component diagnosis or 
service of the front seats, when equipped with front seat air bags. Disconnect 
and isolate the negative battery (ground) cable, then wait two minutes for the 
airbag system capacitor to discharge before performing further diagnosis or 
service. This is the only sure way to disable the airbag system. Failure to follow 
these instructions may result in accidental airbag deployment and possible 
serious or fatal injury.  
 
Inspection of the lumbar hoses will require removal disassembly of the seat. Refer to 
Service Library 23 - Body / Seats, Front / COVER, Seat Back, Power / Removal.  
Additional information for inspecting hose routing for the lumbar is attached below. 
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Replacement with new lumbar: 
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Reinstall seat cover. See 23 - Body / Seats, Front / COVER, Seat Back, Power / 
Installation. Install seat into the vehicle. Operate the lumbar to confirm operation prior 
to returning the vehicle back to the owner. 

 
 

 


