2021 Ontour

1. Spray water port on driver's side rear not working, spraying. Tech found that the check valve inside the sprayer was
jammed inside not allowing water to come thru. Tech removed sprayer port & un-jammed check valve. Reinstalled &
tested. Tech time 50 hours. Labor Rate of $145/hr. Total of $72.50. 0.50 approved.

2021 Tofino

I am de-winterizing the system, | find that | can't get any anti-freeze or water to flow out of the spray
port at the back of the coach.

I'm able to connect and disconnect the hose from the spray port.

I have lubricated the check valve and am able to depress it with a hand tool. Nothing comes out of the
spray port.

| would say the spray port at the back of the van is the culpnt. either the spray port is faulty or
there is a blockage at the end of the line where it connects to the port. We will send you a new
spray port.



