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PITSTOP

RESETTING REAR SEAT ENTERTAINMENT (RSE)
MONITORS (BLUETOOTH)

SUBJECT:

This Pitstop provides information on resetting and renaming the Rear Seat Entertainment (RSE) monitors on
some 2022MY Carnival (KA4) vehicles equipped with AVN 5.0 Wide audio. RSE monitors communicate with
the AVNSW head unit through a Bluetooth connection. In the event a customer has a monitor replaced,
reset, or the monitor name reflects the wrong location, the monitor may be reset through the RSE monitor
settings menu, and reconnected to the AVN 5.0 Wide audio. Follow the procedure outlined in this
publication to reset the Rear Seat Entertainment monitors on affected vehicles.
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1. AVN5W Bluetooth Connection Settings:
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On the AVN 5.0 Wide head unit, press the
‘Setup’ key and select ‘Device Connections’.

Select ‘Bluetooth Connections'.
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Apple CarPlay

Select ‘Delete Device(s)". <

Q

| Rear Monitor L

2 Fear Monitor R

Select the RSE monitors, then select ‘Delete’. ¢ A =
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2. Rear Seat Entertainment Monitor Settings:
1la.  Onthe Rear Seat Entertainment monitor,
swipe left or right fo get to the Setftings menu.

)
Sounds of
Nature

1b.  Select ‘Settings’.

w Kids Thems

2. Scroll down and select ‘Factory Reset'. & Settings

@ Bluetooth

T Network

[ userGuide

(@ System Information

@ Beep Sound
@ Power Setting

3. Select ‘Yes' to confirm Factory Reset. _
Then wait for the head unit fo reboot. . o

Do you weant to proceed with Factory initislizetion?

NOTICE

All settings will be initialized back to
factory settings.

1 Bluetooth

* Network

User Gu

_ Shutting down: -

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.

Page 30of4



3. Reconnect RSE Monitors to AVN5W Bluetooth:

1. On the Rear Seat Entertainment monitor, =
select ‘Setftings'.

2. Select ‘Bluetooth’. {3 Settings

Language

Network

User Guide
() System Intormation
) Beep Sound

(& Power Setting

3. When prompted, select either monitor
location:

e Driver'sseat - L

e Passenger seat - R Please salact a "m:.':f:f','féﬁz'?" fior thiz Blustoath

Drivars saat - L Fasmngar saat - A

4, Return to the Bluetooth Connections menu on

. . 3:05 »
the AVN 5.0 Wide head unit:

Device Connections Settl
Bluetoot Bluetooth
Select ‘Device Connections’ then ‘Bluetooth —— Connections

Connections'. Android Auto Auto Connection Priority
Apple CarPlay Bluetooth Voice Prompts

Bluetooth System Info

5. Verify The RSE monitors are connected as 305« Wed W
shown in the sample screen. Bluetiooth Connections
‘ ear 'v'" tor |
If the music symbol on the right appears Fedr Mogee! "
grayed out, tap the monitor name to activate 2 Rear Monitor R

0

it.
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