
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 

Body Electrical 21-BE-003H-1 

DATE MODEL(S) 

May, 2021 

Azera (HG)  
Elantra GT (GD) 

Veloster (FS) 
Veracruz (EN)       

Santa Fe (CM/CMa)      
Genesis (BH)      

Equus (VI) 

SUBJECT: CLOCK SPRING WARRANTY EXTENSION (TXXJ) 

This TSB supersedes TSB# 21-BE-003H to provide clarification of warranty coverage in the 
description and add additional models including Genesis (BH), Equus (VI), Santa Fe (CM/CMa), 
and Veracruz (EN). 

 
Description: The warranty coverage for the clock spring has been extended to 15 years with 
unlimited mileage from the date of original retail delivery or date of first use, whichever occurs first. 
This warranty coverage applies to both the original and subsequent owners. Refer to the warranty 
and service parts information outlined in this bulletin whenever clock spring replacement is required. 
 

 
 
 

Applicable Vehicles:  

Model:  
2012-2014 Azera (HG)         
2013-2014 Elantra GT (GD) 
2012-2014 Veloster (FS)     
2007-2012 Veracruz (EN)       
2007-2012 Santa Fe (CM/CMa)      
2009-2014 Genesis (BH)      
2011-2013 Equus (VI)  

Production Date: 
NOV. 29, 2011 To APR. 01, 2014 
MAY 02, 2012 To APR. 28, 2014 
JUL. 02, 2011 To MAY 12, 2014 
DEC. 26, 2006 To JUL. 24, 2012 
APR. 19, 2006 To JUL. 03, 2012 
APR. 30, 2008 To JAN. 17, 2014 
JUL. 13, 2010 to NOV. 24, 2012 
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SUBJECT: 

SUBJECT: 

Parts Information: 

PART NAME PART IMAGE MODEL PREVIOUS AFTER QTY 

Clock Spring 

 

Elantra GT (GD) 93490-1W120 93490-A4120FFF 1 

Azera (HG) 
93490-3V120 93490-A4120FFF 1 

93490-3V125 93490-A4120FFF 1 

Veloster (FS) 93490-3V110 93490-B2110FFF 1 

Veracruz (EN) 93490-3J100 93490-3J100FFF 1 

Santa Fe 
(CM/CMa) 

93490-2B300 93490-2B300FFF 1 

Genesis (BH) 
93490-3M000 93490-3M000FFF 1 

93490-3M500 93490-3M500FFF 1 

Equus (VI) 93490-3N000 93490-3N000FFF 1 

Steering 
Lock Nut 

 

EN, BH, VI, HG, 
GD, FS N/A 

56195-2F000 1 per 
vehicle 

CM/CMa 13467-14001 

 

 
Warranty Information: 

MODEL OP CODE OPERATION OP TIME CAUSAL PART NATURE 
CODE 

CAUSE 
CODE 

All 10D008R0 
CLOCK SPRING 

DIAGNOSIS 
ONLY 

0.3M/H 

Please see causal 
part listed in 

below 
replacement op 
code for your 

applicable model. 

I3R ZZ3 

Genesis (BH) 10D008R1 

CLOCK SPRING 
DIAGNOSIS 

AND  
REPLACEMENT  

0.7M/H 93490-3M000FFF I3R ZZ3 

Veloster (FS) 10D008R2 0.7M/H 93490-B2110FFF I3R ZZ3 

Santa Fe 
(CM/CMa) 

10D008R3 0.6M/H 93490-2B300FFF I3R ZZ3 

Veracruz (EN) 10D008R4 0.6M/H 93490-3J100FFF I3R ZZ3 

Azera (HG) 10D008R5 0.6M/H 93490-A4120FFF I3R ZZ3 

Elantra GT (GD) 10D008R6 0.5M/H 93490-A4120FFF I3R ZZ3 

Equus (VI) 10D008R7 0.5M/H 93490-3N000FFF I3R ZZ3 
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SUBJECT: 

SUBJECT: 

 

NOTE 1: Submit Claim on Campaign Claim Entry Screen 
NOTE 2: If a part that is not covered by this TSB is found in need of replacement while performing 
TXXJ, and the affected part is still under warranty, submit a separate claim using the same Repair 
Order.  If the affected part is out of warranty, submit a Prior Approval Request for goodwill 
consideration prior to performing the work. 


