
 

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 

Body 
 

21-BD-006H 

DATE MODEL(S) 

May, 2021 Elantra (AD/ADa), 
Tucson (TL) 

SUBJECT: DOOR LATCH REPLACEMENT (WARRANTY EXTENSION TXXL) 
Description: Certain Elantra (AD/ADa) and Tucson (TL) vehicles may experience an internal or external 
door handle being inoperative or requiring repeated attempts to open the door. If this condition occurs, 
replace the affected door latch. 
 
The warranty coverage for the door latch has been extended to 10 years (unlimited mileage) from the 
date of original retail delivery or date of first use, whichever occurs first, and is valid for original and 
subsequent owners.  

Applicable Vehicles:  
Certain 2017MY Elantra (AD) produced between 11/06/2015 – 12/07/2016 
Certain 2017MY Elantra (ADa) produced between 12/04/2015 – 12/16/2016 
Certain 2016 – 2017MY Tucson (TL) vehicles produced 5/19/2015 – 12/17/2016 

 
Parts Information: 

MODEL PART NAME 
PREVIOUS  

PART NUMBER 
NEW  

PART NUMBER 

Tucson 
(TL) 

Latch Assy – Front Door, LH 81310-D3010 81310-D3010FFF 

Latch Assy – Front Door, RH 81320-D3000 81320-D3000FFF 

Latch Assy – Rear Door, LH 81410-D3000 81410-D3000FFF 

Latch Assy – Rear Door, RH 81420-D3000 81420-D3000FFF 

Elantra 
(AD/ADa) 

Latch Assy – Front Door, LH 81310-F2030 81310-F2030FFF 

Latch Assy – Front Door, RH 81320-F2010 81320-F2010FFF 

Latch Assy – Rear Door, LH 81410-F2000 81410-F2000FFF 

Latch Assy – Rear Door, RH 81420-F2000 81420-F2000FFF 
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SUBJECT: 

SUBJECT: 

Warranty Information: 

MODEL OP CODE OPERATION OP TIME 
CAUSAL 

PART 
NATURE 

CODE 
CAUSE 
CODE 

Tucson 
(TL) 

10D015R0 Door Latch Replacement (1 pc) 0.6 M/H 81310-D3010 

I22 ZZ3 

10D015R2 Door Latch Replacement (2 pc) 1.1 M/H 81320-D3000 

10D015R4 Door Latch Replacement (3 pc) 1.6 M/H 81410-D3000 

10D015R6 Door Latch Replacement (4 pc) 2.1 M/H 81420-D3000 

Elantra 
(AD/ADa) 

10D015R1 Door Latch Replacement (1 pc) 0.6 M/H 81310-F2030 

10D015R3 Door Latch Replacement (2 pc) 1.1 M/H 81320-F2010 

10D015R5 Door Latch Replacement (3 pc) 1.6 M/H 81410-F2000 

10D015R7 Door Latch Replacement (4 pc) 2.1 M/H 81420-F2000 

Note 1: Submit claim on Campaign Claim Entry Screen 
Note 2: If a part that is not covered by this TSB is found in need of replacement while performing this 
repair for this TSB and the affected part is still under warranty, please submit a separate claim using 
the same Repair Order. If the affected part is out of warranty, submit a prior approval request for 
goodwill consideration prior to performing the work. 
Note 3: To submit the claim for replacement of 3 or 4 latches, pictures of the door latches being 
replaced must be attached. Claims submitted where the picture does not have the correct quantity 
number of latches corresponding with the submitted labor operation code will be subject to charge 
back.  In addition, the parts may be called back by the Warranty Technical Center and the claim will be 
subject to charge back if the quantity or model of the latches returned do not correspond to the  
labor operation code. 
 
Service Procedure: 

1. Refer to the shop manual sections below for the door latch replacement procedure: 
 
Front Door Latch Replacement 
 

 

Rear Door Latch Replacement 

 

2. The service procedure is now complete. 
 

Body 
(Interior and 
Exterior)

Front Door
Front Door 

Latch

Body 
(Interior and 
Exterior)

Rear Door
Rear Door 
Latch

 
If 3 or 4 door latches are being replaced, please attach photos of the replaced 
parts to the claim. 

NOTICE 


