
 

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 

Body 21-BD-005H 

DATE MODEL(S) 

May, 2021 

Accent (RB), 
Accent (HC) 

 Elantra (MD/UD), 
Azera (HG), Sonata 

(LF/LFa), Sonata 
Hybrid (LF HEV) 

SUBJECT: TRUNK LATCH BASE REPLACEMENT 

This TSB supersedes 20-BD-010H-2 by updating the parts information section to specify that 
the part number 81231-C1000FFF is also applicable to Sonata (LF/LFa). 
 

Description: The trunk latch base can be ordered separately from the trunk latch assembly. This 
bulletin describes the procedure to replace the trunk latch base. 
 

Applicable Vehicles: Certain 2014 – 2017MY Accent (RB), 2018MY and newer Accent (HC),               
2013 – 2016MY Elantra (MD/UD), 2015 – 2017MY Azera (HG), 2015 – 2018MY Sonata (LF/LFa), 
and 2015 – 2018MY Sonata Hybrid (LF HEV) vehicles. 

 

Parts Information: 

Applicable Model(s) Part Number Part Name Comments 

Accent (RB) 
Accent (HC) 

81231-1R020FFF 

Trunk lid latch base 

N/A Elantra (MD/UD) - Power 81231-3X010FFF 

Elantra (MD/UD) - Manual 81231-3X000FFF 

Azera (HG) 
Sonata (LF/LFa) 

81231-C1000FFF Without valet locking switch 

Sonata (LF/LFa) 
Sonata Hybrid (LF HEV)  

81231-C1010FFF With valet locking switch 

 

Warranty Information: 

MODEL OP CODE OPERATION OP 
TIME 

CAUSAL 
PART 

NATURE 
CODE 

CAUSE 
CODE 

Accent (RB) 
Accent (HC) 

Elantra (MD/UD) 
Sonata (LF/LFa) 

Sonata Hybrid (LF HEV) 

81231F01 Trunk Latch 
Partial Repair 

0.3 M/H 
Refer to the 
table above 

for the 
applicable P/N 

I11 ZZ3 

Azera (HG) 81231F02 0.4 M/H 

NOTE: Normal warranty applies. 
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Service Procedure: 

1.  Remove the trunk latch assembly according 
to the applicable vehicle shop manual. 
 
 

 

2. Remove the four trunk latch assembly 
screws. 
 
 

 

3. Replace the trunk lid latch base and reuse 
the actuator. 
 
 
 
  

 
 

4. Reinstall the removed parts in reverse order 
of removal. 

 

5. After reassembly, verify that the trunk 
operates normally. 

 

6. The service procedure is now complete.  

 

Latch Base Actuator 

Body 
(Interior and 

Exterior)
Exterior Trunk Lid

 
When reusing the actuator, do not 
contaminate the motor area.  
 

CAUTION 


