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Technical product information Transaction No.: 2061051/2
Loss of the HVAC temperature memory setting after an ignition cycle

Customer statement / workshop findings
Loss of the HVAC temperature memory setting after an ignition cycle

Technical background
A software update for address 08 — Air conditioning control unit is now available

Production change

Measure
General information for the reprogramming:

+  The closed-circuit voltage of the vehicle must be at least 12.5 V during the reprogramming. Connect the battery of the vehicle to an
external power supply. Forfurtherinformation see the Maintenance manual.

+ Duringthereprogramming switch offallunnecessary consumers (ventilation, seatheater, interiorlights).

+  Because ofthe highest transmission stability we recommend the use of the diagnosis interface VAS 6154 (WiFidiagnostic tool) onlyin the
USB operation or the cable-connected VAS 5055 for the reprogramming (updating) of control units. Ifthese units are not available, the
diagnosis interface VAS 5054 (A) can also be used in USBmode

1. Selectand run Guided faultfinding
+  Withinthe Special functions tab select ‘SVM - Code Input’ then select Performtest (Figure 1)
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2. Referring to Figure 2 (Point A) enter the SVM code 37008 SW3021
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3. Followallremaining on screen prompts

+  Oncecompleteamessage willbe displayed confirmingthatallactions have been completed successfully
+  Followonscreen prompts until program end



Once complete the Software version number and Target data container of the HVAC control unit will be as follows:
Software version number - 3021

Target data container - VV03935345CJ

4. Afterthe update programming is complete, performa CAN sleep, carry out the following stepsin the order stated below:
+ Switchofftheignition

+  Removethediagnosticinterface fromthe OBD port

+  Switchoffand remove the battery charger fromthe vehicle

+  Close the bonnetand all doors then lock the vehicle

+  Wait5minutes so that the vehicle goes into bus silence

+ When5minutes has elapsed, unlock the vehicle and open the driver’s door

+  Switchontheignition

+  Confirmgearselectionispossible

Warranty accounting instructions

Warrantytype 110 0r910
Damage service number 87 11
Damage code 02 02
Labour

Labouroperationcode 01510000
Time As per the ODIS log (Must not exceed 30 time units)



