Technical product information

Topic New Continental GT and GTC- Repeat window drop glass concerns
Russische Fdderation (5RU),Australia E04 Bentley rest Asia and Australia (6E04),China 796 VW Import Comp. Ltd (Vico), Beijing
Market (6796),Germany E02 Bentley rest Europe (6E02),Japan E03 Bentley Japan (6E03),Korea, (South) E08 Bentley South Korea
area (6E08),United Arab Emirates E06 Bentley Middle East and Africa (6E06),United Kingdom EO1 Bentley UK (6E01),United States
E05 Bentley USA and rest America (6E05)
Brand Bentley
Transaction
No. 2062035/5
Level EH
Status Approval
Release
date

Event memory entries

Diagnostic address Event memory entry Fault type|Fault status
0042 - Driver's door electronics B148754: Window regulator motor no basic setting Intermittent
0052 - Passenger's door electronics B148754: Window regulator motor no basic setting Intermittent
00BB - Rear drivers side door electronics B148754: Window regulator motor no basic setting Intermittent
00BC - Rear passenger side door electronics |B148754: Window regulator motor no basic setting Intermittent

New customer code

Object of complaint Complaint type Position
body fixtures and fittings -> window opening/closing, window heating -> window drop at door- |functionality -> defective function rear left
opening sequence
body fixtures and fittings -> window opening/closing, window heating -> window drop at door- |functionality -> defective function rear
opening sequence right
383?—3@?@8 and fittings -> window opening/closing, window heating -> window return at functionality -> without function / defect |front left
(tj)ody fixtures and fittings -> window opening/closing, window heating -> window return at functionality -> without function / defect |rear left
oor-closing
body fixtures and fittings -> window opening/closing, window heating -> window return at TR : front
door-closing functionality -> without function / defect right
body fixtures and fittings -> window opening/closing, window heating -> window return at T . rear
door-closing functionality -> without function / defect right
body fixtures and fittings -> window opening/closing, window heating -> window drop at door- |functionality -> defective function front left
opening sequence
body fixtures and fittings -> window opening/closing, window heating -> window drop at door- |functionality -> defective function front
opening sequence right

Vehicle data

New Continental GT and GTC

Sales types

Type|MY |(Brand|Designation |Engine code|Gearbox code |Final drive code
3S3* 2018 [E * * *

3S3* 2019 [E * * *

3S3* 12020 (E * * *

3S3* (2021 [E * * *

3S4* (2019 [E * * *

3S4* 12020 (E * * *

3S4* 12021 (E * * *

Chassis numbers

Manufacturer |Filler|Type|Filler|MY|Factory [From |[To Prod from|Prod to
SCB * * * N 000001 |{088065

Documents

Document name
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Technical product information Transaction No.: 2062035/5
New Continental GT and GTC- Repeat window drop glass concerns

Customer statement / workshop findings
Customer statement

Incorrect operation of the drop door glass
Workshop findings

DTC’s forwindow regulator motor no basic setting B148754 evident within any of the 4 door control modules (diagnostic address 42, 52, BBand
BC)forloss of basic settings

Technical background

Confirm the following before proceeding:
+ Acustomercomplaint of windows failing to close correctly with aloss of Basic Settings DTC is evident

+ Theglass setis confirmed within specification as per “Side glass —to check” procedure on Elsa Pro. Acompleted
measurement table must be saved as this will be requested as evidence ifaDISS query is raised

+  Windowsealsarechecked and confirmed asnodamage, splits ortears evident

+ Battery health condition must be confirmed as within specification, as per the applicable Elsa Pro Rep.Gr guidelines.
Save animage ofthe battery printout should a DISS query needs to be raised

Only proceed with the “Measure” section of this TPI once the above checks have been confirmed as within specification
Please note, Warranty claims will not be approved unless the information within this section are provided

Production change
All VIN's post SCBCZ13S8MC088065 are to specification

Measure

Software update

« Theclosed-circuit voltage of the vehicle mustbe atleast 12.5 Vduring the update. Connect asuitable battery charger
tothe vehicle. Forfurtherinformation referto the Repairmanual

+ During the update switch off all unnecessary consumers (ventilation, seat heater, interior illumination etc)

+ Because of the highest transmission stability you MUST use the diagnosis interface VAS 6154 (WiFi diagnostic tool)
ONLYinUSBoperation orthe cable-connected VAS 5055 for the reprogramming (updating) of control units. Ifthese
units are notavailable, the diagnosis interface VAS 5054 (A) can also be used in USB mode

+ Do Not under any circumstances use a Bluetooth connection to conduct the reprogramming (updating) of any control
units

1) Selectand run Guided fault finding NOTE: Ensure all DTC’s are erased prior to starting the update

* Referring to Figure 1 - Within the Special functions tab - Select SVM - Code Input (Point A)

. Select Performtest (PointB)
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Figure 1
2) Referring to Figure 2—Enter the SVM code 370FTMO1



‘You have selected the S5V code input program.
- Erter e requined VM code.

SV codes are to be found in various media:

#* Technical Bullatin

* Update medium (CD, 5D card, stc}

# Description of field campaigns:

* Ordering system for replacementioriginal parts (e.. Parts Catalogue]|
® 0T (original parts) fact shest

multiple SVM codes this vehicle, you
every time after executing an SVM code,
nition anloff

Figure 2

- When prompted enter your global user IDand password

- Follow all on screen prompts to continue through the procedure, the identification data will be transferred
3) The Required control units will be automatically updated in the order shown in Figures 3 through to 6

1

The selected feature of Software Version Management (SVM) will be executed.

Status:
The parameter setting on the following control unit is performed now.
0042- Driver's door electronics

Number of data records to write: 1
Please wait, the vehicle diagnostic tester will continue to switch automatically.
X

& Loadtest bassline

The selected feature of Software Version Management (SVM) will be executed.

Status:
The data for parameter setting on the following control unit are calculated.

0052- Passenger's door electronics

Please wait, the vehi tic tester will continue to switch

k4

& Loadtestbaselin
The selected feature of Software Version Management (SVM) will be executed.

Status:
The data for parameter setting on the following control unit are calculated.
00BB- Rear drivers side door electronics

Please wait, the vehicle diagnostic tester will continue to switch automatically.
b4
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Figure 5




DISS| TRl Sequence —

SWM - Direct input: SYM code for problerr-related updste
User data
The selacted featura of Software Version Management {SYM) wil be executad

Status:
The diata for parameter safing on the Tolowing contral unit are calculated Extraz ®

00BC- Rear passanger side door alectronics
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Figure 6
4) Once the update is complete the screen shown in Figure 7 will be evident
|Diss ‘ TP ‘ ‘ Sequence bt
SVM - Directinput: SVM code for problem-related update ‘ » Done/Continue ‘
Summary
Summary
The SVM code input was successfully performed. .
The following control units were changed as per the listing. Extras &
0042 - Driver's door electronics E
F ization - successfully S
72003630333407, 0172003030303 13635425936333458=> @ Diagriostic interface ‘
003630343707, 017200303030313635425936333458
Calibration - successfully implemented ‘ ‘
Changes were made to the following calibration values: 33 esigie
0x0600,
0052 - Passenger's door electronics %% Connection test
72003630333407, 017200303030313635425036333458=> i
72003630343707, 017200303030313635425936333458 -
Calibration - successfully implemented Help ¥
Changes were made to the following calibration values:
00600, - Information 4].
~ ™3 — )
@ K¢/ <] »| (@
Execution of the test
Figure 7

+ Upon successful completion of the SVM code input procedure, the new record number - target data container will be as shown in Table 1

The software version number will stay as (0189)
Table 1. Software - Record Number - Target Data Container - Post update

0042 - Door electronics drivers side V03.935.344.TP
0052-Doorelectronics passenger side V03.935.344.7Q
00BB-Doorelectronics driversside—rear ~ V03.935.344.TR
00BC-Doorelectronics passenger side—rear V03.935.344.TS

Warranty accounting instructions

Please note, Warranty claims will not be approved unless the required information within the Technical background section is provided
Software update

Warrantytype 110 0r910

Damage service number 64 38

Damage code 0040

Labour

Labouroperationcode 01510000

Time Taken from ODISlog—Maximum (50 TU)
Time to conduct checks (as per Technical background
instructions)

Labouroperationcode 64 38 02 00 (use 99 index until 10/6/21)
Time 30TU



