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TECHNICAL SERVICE BULLETIN

SUBIECT SERVICE ACTION: FUEL CAP REPLACEMENT ON 2010 FORTE (SA023)

This bulletin provides information related to 2010 Forte vehicles produced through Q248
Vehicles built after 08/09/2009 have an improved fuel cap with a larger handle desig
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The issue number is SA023.

A Service Action is arepair program without customer notification that is performed during
the warranty period. Any dealer request to perform this repair outside the warranty period
will require DPSM approval.

Repair status for a VIN is provided on WebDCS (Service>Warranty Coverage>

Warranty Coverage Inquiry>Campaign Information). Not Completed Recall / Service
Action reports are available on WebDCS (Consumer Affairs>Not Completed Recall> Recall
VIN>Select Report).
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SERVICE ACTION: FUEL CAP REPLACEMENT ON 2010 FORTE (SA023)

WARRANTY CLAIM INFORMATION:

Claim Labor OP Repair ) N c
Type Causal P/N Qty Code Description Time | Related Parts Qty. Code | code

\Y 31010 2C800 0 090046RA | Fuel Cap Replacement | 0.2 31010 3L600 1 N51 | C98

JNOTICE

VIN Inquiry data for this repair is provided for tracking purposes only. Kia retailers
should reference SA023 when accessing their Dealer Communications System (DCS).

K NOTICE

DO NOT order parts for this Service Action. Parts required to complete this service
action will be automatically shipped to your dealership during the week of October 26th.
This automatic shipment will include all of the parts required to repair 100% of your
dealership’s affected stock vehicles. Do not order any additional parts until your dealership
has depleted this initial parts supply. Please contact your DPSM in the event of an emer-
gency requirement
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