
 

File Under: Service Campaign 

Circulate To:  General Manager  Service Manager  Parts Manager

 Service Advisors  Technicians  Body Shop Manager  Fleet Repair 

X X X 

X X X X 

SUBJECT:

GROUP MODEL 

Body Forte/Forte Koup 

NUMBER DATE 

049 October, 2009 

Some Forte/Forte Koup vehicles manufactured from July 16th to August 20th, 2009 may 
experience concerns of inoperative A/C blower, high/low cooling fans or engine starter motor.  
The concern may be caused by poor contacts inside the four (4) relays located in the engine 
compartment junction box as shown below.  It is recommended that any vehicle within this 
production range be repaired prior to retail sale to a customer.  Additionally, any vehicle coming 
in for service should be checked and if necessary repaired before it’s returned to the customer. 
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Location of Four Relays to be Replaced 
With Part Number 95224 1M000QQK 

A Service Action is a repair program without customer notification that is performed 
during the warranty period.  Any dealer requesting to perform this repair outside the 
warranty period will require DPSM approval. 

Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> 
Warranty Coverage Inquiry> Campaign Information).  Not completed Recall / Service 
Action reports are available on WebDCS (Consumer Affairs> Not Completed Recall> 
Recall VIN> Select Report), which includes a list of affected vehicles. 

This issue number is SA012. 

 NOTICE



SERVICE ACTION: ENGINE COMPARTMENT 
JUNCTION BOX RELAY REPLACEMENT (SA012) 
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TSB: Engine Compartment Junction Box Relay Replacement   October 2009 

SUBJECT: 

: 

 
 

Model Production Date Range 

Forte/Forte Koup (TD) From July 16th to August 20th, 2009 

 

 

Part Name Part Number Figure 

Relay Kit 
(Kit Consists of 4 Relays) 

95224 1M000QQK 
(Previously 95224 1M000) 

 

 

 

SST Name SST Number Figure 

Relay Remover 09912 - 38000 

 

 

Claim 
Type 

Causal 
P/N 

Qty. 
N 

Code 
C 

Code 
Repair 

Description 
Labor Op 

Code 
Op 

Time 
Replacement 

P/N 
Qty. 

V 
95224 
1M000 

0 N94 C15 

(SA012) Engine 
Compartment 

Junction Box Relay 
Replacement 

090045R0 0.2 
95224 

1M000QQK 
1 

 

 

 
VIN inquiry data for this repair is provided for tracking purposes only.  Kia retailers 
should reference SA012 when accessing the WebDCS system. 
 

 NOTICE 

New Relay is Identified 
by White Dot 




