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TECHNICAL SERVICE BULLETIN 

SERVICE ACTION: MOOD LAMP CONTROL UNIT REPLACEMENT (SA010) 

This Service Action provides information on 2010 Soul (AM) vehicles manufactured 
between January 15th and May 25th, 2009, having the Audio Upgrade Package with Mood 
Lamp Speaker Illumination.  With ‘music mode’ selected, the illuminated speakers lights 
(LED’s) may not operate as expected at interior temperatures above 95 degrees Fahrenheit 
due to an internal problem of the mood lamp control unit.  Replacing the mood lamp control 
unit with part number 96120 2K510QQK will correct this concern. 

SUBJECT:

A Service Action is a repair program without customer notification that is performed 
during the warranty period.  Any dealer requesting to perform this repair outside the 
warranty period will require DPSM approval. 

Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> 
Warranty Coverage Inquiry> Campaign Information).  Not completed Recall / Service 
Action reports are available on WebDCS (Consumer Affairs> Not Completed Recall> 
Recall VIN> Select Report), which includes a list of affected vehicles. 

This issue number is SA010. 
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TSB: Body 046   July 2009 

SUBJECT: 

 
AFFECTED VEHICLE RANGE: 
 

 
 

Model Production Date Range 

2010 Soul (AM) January 15, 2009 to May 25, 2009 

REQUIRED PART: 
 

 
 

Mood Lamp Control Unit 
 

Previous Part Number New Part Number 

Part No. 96120 2K510 96120 2K510QQK 

Remarks 
IMPORTANT: The part number printed on the bar code label of the new mood lamp control unit is 
96120 2K510.  When installing a new mood lamp control unit, use only the part number printed on 
the packaging (96120 2K510QQK) to properly identify the mood lamp control unit assembly.  Pay 
no attention to the part number printed on the bar code label of the mood lamp control unit. 

REQUIRED SST: 
 
None 
 
 
WARRANTY INFORMATION: 
 

 

Claim 
Type 

Causal 
P/N Qty. N 

Code 
C 

Code
Repair 

Description 
Labor Op 

Code 
Op 

Time 
Replacement 

P/N Qty.

V 96120 
2K510 0 N94 C63 Mood Lamp Unit 

Replacement 090026R0 0.3 96120 
2K510QQK 1 

 

 

 
VIN inquiry data for this repair is provided for tracking purposes only.  Kia retailers 
should reference SA010 when accessing the WebDCS system. 
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