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File Under: Engine

SUBJECT:

gRoUp MoDEl
Engine 2010MY Soul (AM)

TEchNicAl SERvicE BUllETiN

SERvicE AcTioN: SoUl (AM) A/c iDlER pUllEy NUT ToRqUE (SA007)

Soul vehicles equipped with a 2.0l engine built between Job 1 and 3/3/2009 may have 
an under-torqued A/c idler pulley nut that may be related to belt squeal. To repair the 
condition please follow these instructions to prevent customer concern. All vehicles should 
be checked and adjusted before the customer takes delivery of vehicle.

A Service Action is a repair program without customer notification that is 
performed during the warranty period. Any dealer request to perform this repair 
outside the warranty period will require DPSM approval.

Repair status for a VIN is provided on WebDCS (Service>Warranty Coverage> 
Warranty Coverage Inquiry>Campaign Information). Not Completed Recall/Service 
Action reports are available on WebDCS (Consumer Affairs>Not Completed Recall 
Recall VIN>Select Report).

The issue number is SA007.

NOTICE*

1. open hood and check for yellow or orange
paint dot on the right front strut tower as
shown. If the yellow or orange dot is 
present no further action is required.

 if the paint dot is not present proceed to the 
repair instructions below.
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SUBJECT: 

        SERvicE AcTioN: SoUl (AM) A/c iDlER pUllEy NUT ToRqUE (SA007)

Claim 
Type Causal P/N Qty. N

Code
C 

Code Repair Description Labor Op 
Code Time

v 97706 29100 0 N29 c29 Service Action-SA007
Tension pulley-Retorque 090008R0 0.3

wARRANTy clAiM iNFoRMATioN:

VIN Inquiry data for this repair is provided for tracking purposes only. Kia retailers 
should reference SA007 when accessing their Dealer Communications System 
(DCS).

NOTICE*




