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This bulletin provides information relating to the rear tailgate actuator assembly gear and cov-
er replacement. Some 2009MY Borrego vehicles produced between  05/09/2008-07/24/2008 
may have an intermittent or non-functional rear tailgate actuator assembly. To correct this 
condition the rear tailgate actuator assembly gear and exterior cover have been redesigned. 

Rear tailgate actuator assembly (External Cover Removed)

A Service Action is a repair program without customer notification that is per-
formed during the warranty period. Any dealer request to perform this repair out-
side the warranty period will require DPSm approval.
vIN inquiry data for this repair is provided for tracking purposes only from the 
Campaign Inquiry Screen, located within the Warranty Coverage validation Inquiry 
section of the Dealer Communications System (DCS).
The issue number is SA002.
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SUBJECT:

rear tailgate actuator aSSembly gear & cover replacement (Sa002)

TSB: BoD 041 Borrego     November 2008

warranty inFormation:

Claim 
Type Causal P/N Qty. N

Code
C 

Code
Repair  

Description
labor op 

Code Time Related Parts Qty

V 81230 2J000 0 N94* C24**
Tailgate 

actuator Kit 
replacement

080050R0 0.4 
M/H 81240 2J000QQK 1

vIN inquiry for this repair is provided for tracking purposes only. Kia retailers should 
reference SA002 when accessing their Dealer Communications System (DCS).

NoTICE*

Warranty Coverage: Basic (5/60)




