Bulletin #: C32-0421-0631 O Take Note X Take Action

[0 Retail Operator O Sales Pre-Owned O Business Manager X Parts & Accessories ‘

O General Manager O Sales New Car O Service O Administration '
Name: Kenny Inoa Phone Number: 201-571-5623

Title: Parts Consultant Group Process Lead Source: Parts Logistics

Date: April 27, 2021 Supersedes:

BMW PARTS BULLETIN
TEC321 TRIM PANEL DASHBOARD RETURN
TAKE ACTION

BMW AG has requested the inspection and return of the following part numbers:

51549388 840 51549388 837 51549388 842 51549388 843 51549388 844
51549388 860 51549388 862 51549388 883 51549388 884 51549388 886
51549388 888 51549388 889 51549388 890 51549388 891 51549388 896
51549388906 51549388907 5154938891 51549388912 51549 458 021
51549 458 048 51549 458 055 51549 458 056 51549 458 057

Stock should not be sold or installed on any vehicle.

Concerned are all parts delivered and shipped so far produced before March 19, 2021. Parts produced on and/or
after March 19, 2021 are ok for use. Please see image below for manufacturing date location.

Please be advised, this is a safety related Tec Return which requires your attention and information updated on
SRD Next>Parts Campaign.

Please return all affected part(s) to your facing Regional Distribution Center (RDC). Submit for return using a YR26
damage claim with order reason BM2. A valid BMW delivery and delivery item number must be entered, and TEC321

must appear in the text of your TEC claim.

TEC321 is valid from April 27, 2021, through May 11, 2021. The deadline for filing a claim under TEC321 is May 11,
2021. All parts must be returned to your facing RDC no later than May 25, 2021.

Please reorder the same part number if needed.
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Nicht betroffene Teile (iO) Non Affected Parts (OK)
Alle produnerten Telle nach dem SWET Termin sind mit den Sofortmafinahmen au stattet.

Farbe u:COGNA KN: — OF - SOF TSKIN
856/1 ECE/m. HUD/LI

9333465 21] ’83.8‘ MIT Bedufter
CG99160 : MIT Emittent
9349184—08 -

22.03.2021 12:58 Abl .: Dingolfin

: SWET Punkt 21/78/8 - 19.03.2021

21 = Year of Producson
78 = Productoon Day
8 = Pan Produced Dumng The Day

Alle vor diesem Datum produzierten I-Tafeln bergen das Risiko der Delaminierung.,

sind zu sperreg und zur Ricklieferung bereitzustellen.
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