AfterSales BOL Technical Information

MAS002624 Tansrat:
(BOL 21-11)

From: AfterSales — TSO
To: Maserati Network
Auburn Hills, MI.

April 29, 2021

— DOOr lOocking rod noisy

Section: 09.31 - 2 FRONT DOORS: MECHANISM
Models: M161 (All Model Years)

Problem: The Customer complains about a noise behind the Door Panel, especially when
driving on bumpy roads.

Cause: The source of the noise can be heard in the door locking rod area. (highlighted in
Figure 1).

Figure 1: Area where the source of the noise is located.

Actions: If the above compliant is received, proceed with the removal of the door panel to
confirm the possible interference between the door frame of the affected door and the door
locking rod, as shown in Figure 2.

If the interference is confirmed, apply two anti-noise felt pads, after having properly cleaned the
area of the door frame where they are being applied (Figure 3). These felt pads are available as
Spare Parts, Part Number 675000401.



Figure 3: Application area of the anti-noise felt pad to solve the interference issue between the locking rod and the door frame.
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