
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no 

solution is found  
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Case Number: S2108000097 
 
Release Date: 04/16/2021 
 
Symptom/Vehicle Issue:  CEL (Check Engine Lamp) Lamp On, Vehicle Starts Has Reduced 

Power Or Limited Forward Movement Limp In When Placed In Gear 
 

Customer Complaint/Technician Observation: Check engine lamp on, vehicle goes in 

gear; limp in mode with limited forward movement. Technician observed multiple DTC’s stored or 
active P012D, P0443, U1412-00, P0033, U0415-00, P1B14-00, P2308, U016B-00, P1DAF-00, 
B2B95, U0402-00, C0511-00P1B14-00.  

 

Repair Procedure: Inspect the XY201A Black 10-way connector when multiple DTC’s are setting 

listed above. Inspect for loose unsecure connections or terminals that may be pushed out. Secure 
connector or any wiring TPO conditions to complete; no parts required.  

 

 
XY201A, Black 12-Way connector 

XY201A 


