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Jayco ENTEGRA >/ R%{; E RV STARCRAFT&
DINETTE TABLE PRODUCT IMPROVEMENT
Bulletin Type: PIN Publication Date: May 2021
Bulletin #(s): 21-014 Make(s): Jayco
Job Code(s): N/A Model(s): Eagle HT TT
Flat Rate(s): N/A Model Year(s): 2021
Incident: Dinette table top tilting in bed position when pressure is added

- 2021 Jayco 264BHOK Eagle HT TT
Affected Units: - 2021 Jayco 284BHOK Eagle HT TT
- 2021 Jayco 272RBOK Eagle HT TT

Parts List: - 2 —L-brackets (Jayco Part #2027201)
Misc. Tools & Supplies: - Compact drill
Parts Return Information: - N/A

VISUAL INSTRUCTIONS ON DINETTE TABLE TILT IMPROVEMENT

1. Fig 1 illustrates the Dinette Table in
bed position. The red circles shows
the location of the cleats under the
table which will be removed in steps
2-5.

PIN # 21-014 Dinette Table Tilt May 2021 Page 1 of 3



FIG 2

2. Figure 2 shows the %
additional L-brackets ~
that will be added to
the cleats for
additional strength.
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3. Remove the two
cleats shown in
figure 1 and keep
the 1 %” cabinet set
fasteners.

FIG3

Install two L-
brackets shown in
fig 3 along with the
cleat on the black
plastic support with
the 1 %” cabinet set
fasteners. Do this
process on the other
side as well.
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6. The improvement
should look like Fig
4.

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law. Jan. 2019.

903 uth Main Street ¢ P.O. Box 460 ¢ Middlebury, IN 46540
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