GROUP MODEL

CLI 2022MY
Stinger (CK)
w/3.3L T-GDI

NUMBER DATE

050 May 2021

TECHNICAL SERVICE BULLETIN

SERVICE ACTION: HEATER HOSE CLAMP INSPECTION
AND REPLACEMENT (SA479)

This bulletin provides the procedure to inspect and if necessary, replace the heater hose clamp
on some 2022MY Stinger (CK) vehicles equipped with 3.3L T-GDI LAMBDA 1l engine, which
may have had the incorrect diameter hose camp installed in one of the hose ends during
assembly. The larger @24 diameter hose clamp may cause the heater hose to leak coolant. To
correct this concern, replace the @24 with the correct @21 hose clamp. Before conducting the
procedure, verify that the vehicle is included in the list of potentially affected 47 VINs.

SUBJECT:

- % NOTICE

A Service Action is a repair program without customer notification that is performed
during the warranty period. Any dealer requesting to perform this repair outside the
warranty period will require DPSM approval.

Repair status for a VIN is provided on WebDCS (Service — Warranty Coverage —
Warranty Coverage Inquiry — Campaign Information). Not completed Recall / Service
Action reports are available on WebDCS (Consumer Affairs — Not Completed Recall
— Recall VIN — Select Report), which includes a list of affected vehicles.

This issue number is SA479.

Printed TSB copy is for reference only; information may be updated at any time.
Always refer to KGIS for the latest information.

Circulate To: General Manager Service Manager Parts Manager
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SERVICE ACTION: HEATER HOSE CLAMP INSPECTION

AND REPLACEMENT (SA479)

Inspection Procedure:

1. Open the hood and remove the engine
cover.

2. Locate the heater hose (A) and confirm
the correct hose clamp(s) size stamping is
found on opposite ends as shown.

e |If the @24 is found on the end
requiring the @21 size hose clamp,
proceed to the ‘Replacement
Procedure’ outlined below.

o If the ¥24 and @21 hose clamps
are found to be correctly installed
in their corresponding ends, no
further action is required. Reinstall
the engine cover.

Replacement Procedure:

1. Using a set of pliers, turn the heater hose
clamp (B) counterclockwise. Remove the

@24 clamp.

2. Install the correct @21 hose clamp.

3. Confirm normal vehicle operation and no
leaks are present.

4. Reinstall the engine cover.

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information. @
TSB: SA479 Stinger (CK) May 2021
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SERVICE ACTION: HEATER HOSE CLAMP INSPECTION

AND REPLACEMENT (SA479)
AFFECTED VEHICLE RANGE:

Model Production Date Range

Stinger (CKk) March 25, 2021 to April 7, 2021

REQUIRED PART:

Part Name Part Number Figure

Hose Clamp

(@21) 14720 21006S

WARRANTY INFORMATION:
N Code: N99 C Code: C99

Claim Repair Labor Op Op Replacement
Sl P Qi Description Code Time
(SA479) 0.2
Inspection of Heater 21007R0O ) N/A 0
. M/H
Hose Clamp Size
\Y 22340 3L201 0
(SA479)
Inspection and 0.4
Replacement of Heater 210071R1 M/H 14720 210065 L
Hose Clamp

Use sublet code ‘X1’ for use of prediluted coolant (maximum allowance of $2.49. When
necessary, manually enter sublet code ‘X2’ for reimbursement for one roundtrip rideshare
expense or up to three (3) days of rental for hose clamp replacement.

* NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers
should reference SA479 when accessing the WebDCS system.

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
@ TSB: SA479 Stinger (CK) May 2021



