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Field Service Bulletin FSB.0005 Rev -- April 12, 2021  

488LPI Engine Spark Plug Update 

Affected Vehicles 2019-2020 Freightliner Custom Chassis Corporation S2G Truck 
2019-2020 Thomas Built Buses C2 Propane 

 

 

NOTICE is used to address practices not related to physical injury, such as best 
practices or tips to help an operation or procedure go smoothly and prevent 
equipment damage. 

Critical 
Characteristic 

Procedure directly affects safety of vehicle users, people nearby and maintenance 
personnel, or regulatory compliance. 

 

Introduction 
Agility Fuel Solutions LLC, a subsidiary of Hexagon Agility Inc. (Hexagon Agility®), has certified a new 
replacement spark plug for use in the Agility® 488LPI engine.   

After testing in numerous fleets across the county our findings indicate the new spark plugs last 
significantly longer in the 488LPI propane engines. 

The originally specified spark plug kit has been obsoleted and superseded by kit p/n 69000567. Going 
forward the new Hexagon Agility® spark plug kit is the recommended service part. 
Recommendation  
During routine/recommended vehicle maintenance, replace with the new p/n 69000567 spark plug kit.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

p/n 69000146 (qty 8)  
(0.050-in plug gap) 

p/n 69000567 (qty 8)  
(0.045-in plug gap) 

  

 Always measure and properly gap p/n 69000567 (0.045-in plug gap) before 
installing.   

 Properly torque spark plugs for the 488LPI heads to 22 ft-lb / 30Nm.   
 Hexagon Agility® does not recommend or promote the use any type of anti-seize 

lubricant on spark plug threads.  Plugs should be installed as boxed (dry). 
Hexagon Agility® does not advise mixing of the old plugs; replace all plugs with 
new plugs at the same time. 

 
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Hexagon Agility® will transition existing 488LPI engine literature from the originally specified plugs 
to the new spark plugs as a matter of standard course.   

Warranty Information 
This procedure is not covered under the provisions of the fuel system warranty. 

Hexagon Agility® Customer Care and Technical Services 
Fuel system warranty or non-warranty product support may be obtained by calling or emailing Hexagon Agility® 
Customer Care and Technical Services (CCTS). Please provide your name, phone number, email address, and 
complete vehicle information: VIN, year, make, model, mileage, unit number vehicle owner, and current vehicle 
location. A service advisor will contact you to arrange vehicle repair or ship a part. 

+1 855 500 2445 
(toll-free, U.S. and Canada) 

+1 949 267-7745 

Support 
support@hexagonagility.com 
Parts Orders 
parts@hexagonagility.com 

Proprietary Statement 
The information provided within this document is proprietary and confidential. All prior versions, including updates and revisions forwarded separately, 
are proprietary. The information provided by Hexagon Agility® to its customers and clients is solely for the use of those customers and clients. No 
portion of this publication may be reproduced or distributed without express written consent of Hexagon Agility®. Hexagon Agility® reserves the right 
to utilize the intellectual property contained within this publication as content for any other publication produced by Hexagon Agility®. 

Trademark Notice 
Hexagon® is a registered trademark of Hexagon Technology AS. Agility® is a registered trademark of Agility Fuel Solutions LLC. Trademarks of other 
manufacturers are the property of their respective companies. 

Hexagon Agility® 3335 Susan Street, Suite 100 Costa Mesa, CA 92626 USA           www.hexagonagility.com 

 


