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Classification: Reference: Date: 

BT21-002 NTB21-035 April 26, 2021 
 

 
 

2018-2021 LEAF AND 2017-2020 ROGUE;  
STEERING WHEEL CHROME FINISHER REPLACEMENT 

 
APPLIED VEHICLES: 2018-2021 LEAF (ZE1) 
 2017-2020 Rogue (T32) 
 
 
 
SERVICE INFORMATION 
 
If the chrome finisher on the steering wheel needs to be replaced, the chrome finisher can 
be ordered separately from the steering wheel. 
 
 

 
Figure 1 

 
 
 
 
 

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 
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SERVICE PROCEDURE 
 
 
1. Remove the driver side air bag module. 
 

 For removal of the driver side air bag module, refer to the Electronic Service 
Manual (ESM), section REPAIR – RESTRAINTS – SRS AIRBAG – REMOVAL 
AND INSTALLATION – DRIVER AIR BAG MODULE. 

 
NOTE: 

 When removing the chrome finisher from the steering wheel, reference  
Figure 2 for the 6 attachment points. 

 During removal of the chrome finisher (step 2 on page 3), pull on the chrome 
finisher just enough to release the pawls from the steering wheel. 

 
 
 
 

 
Figure 2 
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Figure 3 

 
 
 
 
 
 
 
 

 
Figure 4 

 
 
 
 
 
 
  

2. Carefully pull the center portion of the 
chrome finisher slightly up and away 
from the center of the steering wheel 
to release the 2 center pawls. 

 
 

 
3. Carefully pull the lower portion of the 

chrome finisher away from the 
steering wheel to release the 2 lower 
pawls. 
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Figure 5 

 
 
 
 
 
 
 

 
Figure 6 

 
 
 
  

 
4. Carefully pull the outer ends of the 

chrome finisher toward the center of 
the steering wheel to release the 2 
outer pawls. 

5. Using the new chrome finisher listed  
in PARTS INFORMATION, carefully 
pull the outer ends of the chrome 
finisher toward the center of the 
steering wheel, and then guide the 2 
outer pawls into position on the 
steering wheel. 

Mesh screens 

Pull toward center of 
steering wheel at 

these locations first, 
and guide outer 

pawls into position 

Mesh screens 

Pull toward center 
of steering wheel at 
these locations last 
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Figure 7 

 
 
 
 

 
Figure 8 

 
 
 
 
8. Install the driver side air bag module. 
 

 For installation of the driver side air bag module, refer to the Electronic Service 
Manual (ESM), section REPAIR – RESTRAINTS – SRS AIRBAG – REMOVAL 
AND INSTALLATION – DRIVER AIR BAG MODULE. 

 
 
 
  

 
6. Push the lower portion of the chrome 

finisher toward the steering wheel to 
engage the 2 lower pawls. 

 

 
7. Push the center portion of the chrome 

finisher toward the center of the 
steering wheel to engage the 2 center 
pawls. 
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PARTS INFORMATION 
 

DESCRIPTION PART NUMBER QUANTITY 

LID STRG, LWR  
(Steering Wheel Chrome Finisher) 

48467-5SW0A 1 

 
 

CLAIMS INFORMATION 

Submit a Primary Part (PP) type line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

Replace Steering Wheel 
Chrome Finisher 

(1) QX43AA ZE 32 0.4 hrs 

(1) Reference the Parts Information table above and use the Steering Wheel 
Chrome Finisher as the Primary Failed  Part (PFP). 

 
 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

April 26, 2021 NTB21-035 Original bulletin published 
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