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TT475: LIVEWIRE – DTC B2313, RIDE MODE
DISPLAY MISMATCH

2021-04-09

SYMPTOMSAPPLIES TO
• Instrument Module (IM) Display and Diagnostic Trouble

Code (DTC)
LiveWire

Purpose for Technical Tip Bulletin
To inform dealers that on occasions the symbol in Table 1 may appear in the ride mode area of
the IM. If this symbol is displayed and the General Warning indicator light ( ) is also displayed
a DTC B2313 can be set.

Table 1. Instrument Module Display
DescriptionDTCSymbol

Ride Mode Display MismatchB2313

Markets Affected
All markets are affected.

Issue
Symbol is displayed and a DTC B2313 can also be set.

If the DTC were to set there would also be the fault indicator icon on the IM.

This symbol can appear when the Electric Vehicle Supply Equipment (EVSE) is connected.

Another condition that can cause the icon to display, is after rolling the vehicle backwards prior
to turning the ignition on. This is still intermittent, but can happen. Again, it can be cleared by
cycling the ignition.

Resolution
Verify that the EVSE is disconnected and cycle the OFF/RUN switch one complete cycle.
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