ASTON MARTIN CLIENT SERVICES

ASTON MARTIN

SERVICE BULLETIN

Reference number: SB-19-1511 Issued: 07 April, 2021
Subject: Navigation Map Update Procedure
Applicable to: All Dealers
Model(s): DB11, Vantage 19Y and DBS Superleggera
Distribute to: Head of Business Warranty Staff
After Sales Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Reason for this Service Bulletin

This service bulletin gives the process to update vehicle software for when a customer wants to update their navigation
map software.

e For DB11 VIN: LOO00T — L02338, do Part A of the Workshop Procedure.

e For DB11 VIN: L02339 onwards, DBS Superleggera and Vantage 19MY do Part B of the Workshop Procedure.
Workshop Procedure
Part A

1.  Update the head unit software (refer to Workshop Manual Procedure 00.06.AM).

Note: The software for the head unit update is available through your regional area service manager.

2. Do the map update procedure (refer to Workshop Manual Procedure 00.06.AN).

Note: A regional USB will be required before the map update procedure can be completed. The USB will be
issued to you as a Dealer tool from Parts Operations.

Part B

1. Do the map update procedure (refer to Workshop Manual Procedure 00.06.AN).

Note: A regional USB will be required before the map update procedure can be completed. The USB will be
issued to you as a Dealer tool from Parts Operations.

Procedure and Labour Time

Description Labour Time ROT Code
Update the head unit software 0.3 hours 00.06.AM
Do the map update procedure 0.3 hours 00.06.AN

If you have any questions related to this document, please refer to the 'Contact Us' link on this webpage,
or contact your local Dealer or After Sales Manager.

The English version of this Quarantine Notice is written in
Simplified Technical English to ASD-STET00™.
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