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Technical product information Transaction No.: 2063027/1
Powered Boot fails to operate due to faulty motors - Replacement motors unavailable to obtain

Customer statement / workshop findings
Powered Boot fails to operate due to faulty motors, replacement motors are unavailable to obtain

Technical background
Refer to the Measure section of this TPI to allow the boot to be used in manual mode

Production change

Measure
+  EnsureallrelevantBoot TPI's/Service Campaigns have been carried out before any of the onward instructions are conducted
+  Checkthe alignment of the boot lid and adjust as per the applicable Rep.Gr chapter (If necessary)
+  Check the boot struts to confirm if they have the following parts are fitted:

Continental GT - 3W8827 550C

Continental GTC - 3W7 827 550B
NOTE: In the event the afore mentioned parts are not fitted — Please replace the struts with the recommended parts

+  Disconnectthe powered bootmotorelectrical connection

NOTE: The boot can now be used in manual mode

Parts information
Once stock of the boot motors is received from the supplier, all retailers will automatically receive all previously ordered replacement motors



