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AMA9 Stop Delivery - Replacing
threaded connections on the rear
axle trailing arm Version 2

Update 4/20/21 

IMPORTANT REMINDER

AMA9 Stop Delivery - Replacing threaded connections on
the rear axle trailing arm

 
IT IS A VIOLATION OF FEDERAL LAW FOR DEALERS TO DELIVER TO CUSTOMERS NEW VEHICLES
IN THEIR INVENTORY AFFECTED BY THIS NOTIFICATION UNTIL THESE VEHICLES ARE REMEDIED.
DEALERS SHOULD NOT SELL, LEASE, RENT, OR LOAN ANY NEW OR USED VEHICLES IN DEALER
INVENTORY AFFECTED BY THIS NOTIFICATION PRIOR TO REMEDY. DEALERS GROUNDING LEASE
RETURNS SHOULD REMEDY ALL AFFECTED GROUNDED VEHICLES.

 

https://ppn.porsche.com/portal/docs/DOC-360154/diff?secondVersionNumber=2
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Test instructions and remedial measures

Vehicle usage

Overview

 An updated VIN list is
attached, and a�ected VINs will also show AMA9 open in PCSS. Information regarding remedy
availability is still unknown but will be communicated via this post once available. 

An additional 43 VINs were added to the AMA9 Stop Delivery today 4/20/21.

On the a�ected vehicles, there is a possibility that lock nuts were installed on the rear axle trailing arms
that were not manufactured according to the required parameters.

Lock nuts manufactured outside of the required parameters could lead to stress corrosion cracking of
the lock nuts and, as a possible result, to breakage of the lock nuts over the life of the vehicle.

A broken lock nut can lead to increased play between the axle trailing arm and the wheel carrier and
consequently to a sudden change in driving behavior.

To prevent this from happening, the lock nuts on the axle trailing arms of the rear axle must be replaced
with nuts manufactured in accordance with the speci�cations.

Model type Cayenne (9YA / 9YB)

Model year 2021

Number of a�ected vehicles 73 116

The vehicles may only be driven for loading and unloading purposes in the transport chain.
Further use is not permitted. Test drives are to be omitted. 

Will be communicated once available

https://ppn.porsche.com/portal/servlet/JiveServlet/download/360154-2-533249/AMA9%20Updated%20Stop%20Delivery%20VINs%20-%204-20-21.XLSX
https://ppn.porsche.com/portal/servlet/JiveServlet/download/360154-2-533249/AMA9%20Updated%20Stop%20Delivery%20VINs%20-%204-20-21.XLSX
https://ppn.porsche.com/portal/people/rcooney
https://ppn.porsche.com/portal/people/rcooney


5/4/2021 AMA9 Stop Delivery - Replacing threaded connect... | PPN Portal

https://ppn.porsche.com/portal/docs/DOC-360154 3/3

Content and Topics Personal Manage Create

© 2021 Dr. Ing. h.c. F. Porsche AG. Legal notice. Copyright. Terms of
use. Privacy Policy. Cookie Policy. 010

Your Groups 

Your Content 

Your Places 

Edit Pro�le 

Change Password 

Admin Console 

PPN Administration 

Discussion 

Files 

Document 

Collaboration

Document



Blog Post 

Poll 

Event 

Photo Album 

Idea 

Space 

Group 

Categories: Cayenne, Stop Sale  Tags : cayenne, stop delivery, year_m, ama9 1331 Views  Report Abuse

Created by Ryan Cooney on Apr 15, 2021 9:49 PM. Last modi�ed by Ryan Cooney on
Apr 20, 2021 7:46 PM.

https://ppn.porsche.com/portal/docs/DOC-32646
https://ppn.porsche.com/portal/docs/DOC-32646
https://ppn.porsche.com/footer_terms_of_use.html
https://ppn.porsche.com/portal/docs/DOC-208155
https://ppn.porsche.com/portal/docs/DOC-208154
https://ppn.porsche.com/portal/places?filterID=member
https://ppn.porsche.com/portal/content?filterID=contentstatus[published]
https://ppn.porsche.com/portal/places?filterID=following
https://ppn.porsche.com/portal/edit-profile-avatar!input.jspa?targetUser=104812
https://ppn.porsche.com/ext/pwdchange/Identify?AdapterId=ppnLogin&TargetResource=https://ppn.porsche.com/ppnmda?grassemi
https://ppn.porsche.com/portal/admin
https://ppn.porsche.com/ppnadmin/lifecycle/
https://ppn.porsche.com/portal/discussion/create.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/document/upload.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/document/create.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/create-collaborative-document.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/blog/create-post.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/poll/create.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/docs/create-event!input.jspa
https://ppn.porsche.com/portal/docs/create-photo-album!input.jspa
https://ppn.porsche.com/portal/docs/create-idea!input.jspa
https://ppn.porsche.com/portal/edit-place.jspa?containerType=700
https://ppn.porsche.com/portal/community/porsche_cars_north_america/after_sales/campaigns/tags#/?tags=cayenne
https://ppn.porsche.com/portal/community/porsche_cars_north_america/after_sales/campaigns/tags#/?tags=stop%20delivery
https://ppn.porsche.com/portal/community/porsche_cars_north_america/after_sales/campaigns/tags#/?tags=year_m
https://ppn.porsche.com/portal/community/porsche_cars_north_america/after_sales/campaigns/tags#/?tags=ama9
https://ppn.porsche.com/portal/message-abuse!input.jspa?objectID=360154&objectType=102
https://ppn.porsche.com/portal/people/rcooney
https://ppn.porsche.com/portal/people/rcooney

