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Infotainment System - Volume Drop During A
Phone Call, Phone Connected Via Bluetooth
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Certain vehicles equipped with a Bluetooth Sirius XM radio (model
540xxx) may have the volume drop during a Bluetooth call.

If the call volume level is set above 25, the radio's dynamic distortion
prevention attempts to keep distortion from occurring by reducing the
volume automatically.

New software has been made available to prevent this behavior.

Affected Part Numbers
23100541
23100549

Download and Extract

1. Insert a blank USB thumb drive into a USB port on the PC or laptop.

2. Download the software ZIP file by clicking on the link below. Choose a
save location that is easy to find, such as the desktop.

ZIP

{ dea5xx-19363701.zip

https://volvo-trkna-prod1.pegacloud.net/prweb/PRAuth/app/VolvoKM_/iNPUIKpeinqPJi2GOhH930k43USdE 1gb*/'TABTHREAD 11?pyActivity=%40base... 1/6


http://www.volvotrucks.us/-/media/cbr-files/dea5xx-19363701.zip
http://www.volvotrucks.us/-/media/cbr-files/dea5xx-19363701.zip

4/30/2021 Content creation stages KC-2094

€ Savets X
& =l E + Desktap v b Search Desktop
Organize v New folder SR 9
A Name Date modified Type Size
v 3 Quick access
I Deskop DEASxx 19363701 2200 23PM  File folder
Notes 1714/2021 %:09 File folder
‘ Downloads 5
=] Dacuments
Notes
v
File name: | DEA3kx 19363701.zip v
Saveastype | Compressed (zipped) Folder (*zip) v
A Hide Folders Save Cancel

3. Once the download has completed, locate the file.
* If the Chrome browser is used, an alert for the downloaded file will

appear at the bottom of the window. Clicking on the up arrow next to the
file name gives the option "Show file in folder".

Cpen

! Always apen files of this type
\ ‘
Show in folder

B oeasx 1936370

4. Right-click the file and select "Extract all" from the dropdown menu.
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Open
Microsoft.Azip.RightClick

Extract All... I\

Scan fl:ur‘u“irusg}:
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5. Click the "Browse" button.

Extract Comnpressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this foldern

| Ci\Users) \Desktop\DEAT:xx 19363701 Browse... &}

Show extracted files when complete

Extract Cancel

6. Select the thumb drive from the folder options. The usual default
name and drive for a thumb drive will be USB Drive (D:) as shown
below. Click the "Select Folder" button.

https://volvo-trkna-prod1.pegacloud.net/prweb/PRAuth/app/VolvoKM_/iNPUIKpeinqPJi2GOhH930k43USdE 1gb*/'TABTHREAD 11?pyActivity=%40base... 3/6
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| Select a destination e

« v 4 + USE Drive (D3 v 0 Search USE Drive (Dv)

Organize = Mew folder S 9
Mame Date modified Type

v [ My Computer
J 30 Objects
I Desktop
"’ Downloads
i 05Disk ()
= USB Drive (D)
P (i

No items match your search,

¥ | Libraries v < 5

Folder: ‘ USB Drive (D:)

Select Folder Cancel

7. Click the "Extract" button.

-F_xtrar:t Cancel
a3

8. Go to the taskbar, usually in the lower right-hand corner of the screen
by the clock. Locate the icon for "Remove Hardware".

+ If the icon is not immediately invisible, click the up arrow, indicated by
the red arrow in the image below, to show any hidden icons.

326 PM
4/13/2021
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9. Right-click the icon and select the thumb drive, usually noted in this
menu as "Disk 2.0" or "USB Device".

https://volvo-trkna-prod1.pegacloud.net/prweb/PRAuth/app/VolvoKM_/iNPUIKpeinqPJi2GOhH930k43USdE 1gb*/' TABTHREAD 11?pyActivity=%40base... 4/6
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s Open Devices and Printers

Eject Disk 2.0 l:}
- USE Drive (O]

10. Once the message appears that the device can be safely removed,
remove the thumb drive from the USB port.

E'I_, Windows Explorer

Safe To Remove Hardware

Software Update Process:

Programming Instructions

1. Turn the vehicle Ignition to Key On, Engine Off.

2. Turn the radio off by pressing the PWR button on the radio. The clock
should display on the screen once the power is off.

3. Plug in the USB stick into the radio.

4. Radio should display “No Music”.

5. Press presets 3 and 6 until the radio resets.

6. Wait until the radio display “Remove USB” label.

7. Remove the USB drive.

Verification Instructions

To verify the reflash was successful
1. Turn the vehicle Ignition to Key On, Engine Off.

2. Turn the radio off by pressing the PWR button on the radio. The clock
should display on the screen once the power is off.

3. Press presets 1 and 3 until the screen changes.

https://volvo-trkna-prod1.pegacloud.net/prweb/PRAuth/app/VolvoKM_/iNPUIKpeinqPJi2GOhH930k43USdE 1gb*/'TABTHREAD 11?pyActivity=%40base... 5/6
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4. The screen should display AA1595AC 19363701 AA1594AC
19343500.
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