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Altec Industries, Inc.
Western Operations
Dixon, CA

Service Information Letter
April 20, 2021

Units Affected: Certain DM47B and D3000B Series digger derricks built from July 2017 to May 2019 
(Verify that your unit serial number is affected by reviewing the attached list in this SIL or by accessing 
your fleet on connect.altec.com/login)

Stability Testing for Combined Digger Derrick and Platform Use

Altec is committed to providing our customers safe and reliable products from initial delivery throughout 
the useful life of the unit.

Altec has discovered that after the affected derricks were manufactured, they were not properly stability 
tested according to the Stability Test Form for Combined Digger Derrick and Platform Use contained in 
the Unit Installation Manual and in the Maintenance Manual.

Altec requires these units to be properly stability tested according to the above procedure no later than 6 
months after receiving this SIL.

This stability testing is covered under the Altec Warranty Policy and must be performed at an Altec facil-
ity. The testing will be done for free. Call 1-877-GO ALTEC (1-877-462-5832) to schedule the stability 
testing.

SIL 793

Altec Use Only
Parts Kit Part No. Qty Warranty

N/A N/A N/A N/A

Altec Use Only
Inspection labor 0.0 hr
Repair labor 3.0 hr
Account # 010.0777.43151.451.0000.000
Travel Not included
NHTSA code 98
Prime fail P/N N/A
Doc ref N/A


