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Altec Industries, Inc.
Creedmoor Operations
Creedmoor, NC

Service Information Letter
April 6, 2021

Units Affected: Certain LR7 aerial devices sold between September 2020 and November 2020 
with a specific trailer plug wiring configuration (Verify that your unit serial number is affected by 
reviewing the attached list in this SIL or by accessing your fleet on connect.altec.com/login)

Trailer Plug Wiring Configuration

Altec is committed to providing our customers safe and reliable products from initial delivery 
throughout the useful life of the machine.

You may have received a unit with a trailer plug wiring configuration that was specified in the 
purchase order to supply a constant 12+ volts to pin 6. If you intend to pull a trailer that is con-
figured with pin 6 as the trailer brakes, a wiring change may be needed. 

This letter is a notification stating the trailer plug wiring specification included in the purchase 
order. Ensure that you check the trailer brake operation as part of the pre-trip inspection to ensure 
that the trailer brakes are operating properly. Altec does not require the truck-mounted trailer 
plug be rewired, but it may be necessary depending on the trailer the customer intends to pull.  

Call 1-877-GO ALTEC (1-877-462-5832) or contact your Altec Account Manager with any 
questions regarding the wiring configuration. There is no warranty coverage associated with this 
SIL. 

SIL 797

Altec Use Only
Parts Kit Part No. Qty Warranty

N/A - - No

Altec Use Only
Inspection labor 0.0 hr
Repair labor 0.0 hr
Account # N/A
Travel Not included
NHTSA code 98
Prime fail P/N N/A
Doc ref N/A


