
SSM 49756: 2018-2021 Various Vehicles - FDRS Not Showing A Module Listed 
That Requires Updating 

 

Some 2018-2021 vehicles supported by FDRS may not list a software update for a module under the SW 
Updates tab although an SSM or TSB is published for a software update. This may be due to the module 
already being at the latest software level. A later software level may have been programmed at the 
assembly plant, during a previous dealer visit or by an over the air (OTA) update for vehicles that have 
automatic updates enabled in the SYNC system settings. To review a vehicle�s OTA update history, visit 
the Connected Vehicle > OTA Dashboard tab in OASIS. Information about the OTA Dashboard can be 
found on FMCDealer.com when performing a search on OTA History Job Aid. 

Vehicles: 

 2020-2021  Aviator (U611N) (TV) 
 2021    Bronco Sport (CX430) (HD) 
 2020-2021  Corsair (CX483) (TF) 
 2018-2021  Edge (CD539N) (DQ) 
 2020-2021  Escape (CX482) (TC) 
 2018-2021  Expedition (U553) (B8) 
 2020-2021  Explorer (U625N) (TW) 
 2021   F-150 (P702) (FD) 
 2018-2021  F-Super Duty (P558) NA (FE) 
 2018-2021  MKX/Nautilus (U540N) (D9) 
 2018-2021  Mustang (S550) (ZG) 
 2021    Mustang Mach-E (CX727N) (GW) 
 2018-2021  Navigator (U554) (B9) 
 2019-2021  Ranger P375N USA (FG) 
 2018-2021  Transit V363 NA (TH) 


