
 

Steering wheel heater and/or Distronic function limited

Topic number LI46.11-P-071594

Version 2

Function group 46.11 - Steering wheel heater

Date 3/19/21

Validity Model series 167, 177, 205, 247, 253, 293

Reason for change Updated remedy

Complaint
Steering wheel heater and/or Distronic cannot be activated

Cause
Compatibility between steering wheel control panel and steering wheel electronics

Remedy
Update software for steering wheel electronics control unit ("N 135 - Steering wheel electronics (LRE)").

Should the quick test carried out after the software update still show DTCs with the steering wheel heater and/or Dis-
tronic,

replace the steering wheel control panels.

If the steering wheel heater and/or Distronic still fail to actuate after replacing the switch panels, or if there are still
DTCs, please create a PTSS case

Symptoms
Chassis/suspension > Steering system > Steering wheel heater > Malfunction
Chassis/suspension > Steering system > Steering wheel heater > Cannot be switched on
Chassis/suspension > Steering system > Steering wheel heater > Insufficient heat output
Communication/information > Assistance and warning systems > Distronic > Function > Malfunction
Communication/information > Assistance and warning systems > Distronic > Display message > Function error

Operation numbers/damage codes
Op. no. Operation text Time Damage

code
Note

46342** Compatibility of steering wheel elec-
tronics

46237** Steering wheel switch group compa-
tibility

19.03.2021   20:35:41   EDWMARK
© Copyright Mercedes-Benz AG   Page 1 / 1


