
Copyright 2021 General Motors LLC. All Rights Reserved.

Service Bulletin
Bulletin No.: 21-NA-051

Date: March, 2021

INFORMATION

Subject: White Dots in the Background of the Intergrated Center Stack (ICS) Display

Brand: Model:
Model Year: VIN:

Engine:
Transmission:

from to from to

Cadillac Escalade Models 2021 2021 - - - -

Involved Region or Country North America, Russia, Middle East, Japan, S. Korea, Australia and New Zealand.

Condition
5764590

5764592
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Some customers may comment on seeing white dots in the background of the Intergrated
Center Stack (ICS) display, as shown in the pictures above.

Cause This is a design intent and there is nothing wrong with display.

Correction

Please communicate to the customer that the Intergrated Center Stack is functioning as
designed. This is a normal condition of their vehicle, and the white dots you see represent
the city lights. Please share this information with the customer, including a copy of this
message. DO NOT replace the ICS for this concern.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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