Disconnecting Plug # 1 to disable Hydraulic Slide-out operations
Note: Unplug the RV from Shore Power and turn the Battery Disconnect to the Off position.

Disconnecting Plug # 1 on the QAV board will disable Hydraulic Slide-out operations until the
TSB can be performed. Here are the steps to remove Plug # 1 along with a short video showing
an easy method that can be used to make removal of Plug # 1 easier.

Step 1- Locate the pass-through storage door on the Entry Door side of your Sandpiper/Sierra
RV and open it. Once opened look to the left and you should see the “Access Panel” held
in place by three screws. Remove the three screws, & remove the Access Panel.
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Step 2- Locate the two screws holding the Control Board in place and remove
them and lay the Control Board down flat so you can get access to the Plugs.
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Step 3- Locate Plug # 1 the Control Board. The plug will be marked and the Board will be
marked.
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Step 4- Insert a flat blade screwdriver between the tab and the top of the plastic ring on
Plug # 1.

Page 4 April 2021
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Step 5- Press the screw driver down to release the locking tab on Plug # 1 and at the same time
grab the Plug with your hand and wiggle the plug side to side while pulling to release
the tab and pull the plug out of the Control Board. Once removed secure the Plug
somewhere so it will not get damaged. Reinstall the Control Board, and the Access
Panel in the reverse order as you used to remove them.

Reconnect Shore Power and Turn the Battery Disconnect to the On position and turn on the
TP35 Touch Panel and press the “Main Room Slide In”, and “Main Room Slide Out”, and the
Hydraulic slides should not operate.
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