McLaren’

McLaren Elva Emergency Cabin Cover
Customer Fitment Instruction

Bulletin type: Service Campaign

Reference number: SCB26Q002

Attention: EU, NA, APACand MEAF Retailer Service Managers and Retailer Technicians

Affected vehicles: McLaren Elva

Situation: The emergency cabin cover customer fitmentinstruction was not placed inside
the emergency cabin cover bag prior to shipment

Procedure: Action affected vehicles during next Retailer visit. Please refer to the information
outlined in this document to provide the part in the customers vehicle

Date: 8™ April 2021

This Service Campaign Bulletin will cover:

Overview

Parts Information
Procedure

Warranty Information
Affected Vehicles
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1. Overview

Through continuous product quality monitoring, it has been identified that a number of McLaren Elva vehicles did not
have the emergency cabin cover customer fitment instruction placed in the emergency cabin cover bag prior to
shipment. Therefore, ordering and placement of the part inside the vehicle is required. If the vehicle has been handed
over to the customer, please forward the part on.

Emergency Cabin Cover Fitment Instruction (A5 laminated sheet)

2. PartsInformation

The following part is required to action this repair, which can be ordered via Unipart.

Part Number Part Description Quantity Required

26QA126SP Emergency Cabin Cover Fitment Instruction 1
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3. Procedure

To perform the required work, order the part and place inside the emergency cabin cover bag located in the space
under the tonneau cover. If the vehicle has been handed over to the customer, please forward the part on.

If this work is being carried out in conjunction with SCB 26 Q 001, Emergency Cabin Cover, ensure to install the
fitmentinstruction inside of the emergency cabin cover bag prior to final fitment or prior to forwarding on to the
customer.

4. Warranty Information

Submit a claim to the Warranty department following completion of the work, using the following details.

If the partis to be forwarded on to the customer, add any additional cost incurred when submitting the claim.

McLaren Elva - Emergency Cabin Cover Fitment Instruction 0.05 hours

CARE POINT: The work instruction and related labour time may be different from work instructions in the Service

Information System (SIS). When you do this work you must refer only to the advice in this bulletin.

5. Affected Vehicles

Affected vehicles will be flagged in the Retailer Portal when next opening a workshop visit related to the vehicle.

Your Regional Aftersales Manager will also contact you with alist of affected vehicles.

If you have any questions, please speak to your Regional Aftersales Manager.

Best regards,

The information contained in McLaren bulletins is for internal use only by McLaren Authorised Retailers and must not be published on
external websites or social media forums etc.

Part numbers listed in McLaren bulletins are for reference only. Always check with the parts department to verify the latest part
numbers.

All bulletins (Information/Campaign/Recall) issued by McLaren Automotive Limited (“McLaren”) are intended only for use by
technicians who have attended McLaren technical training courses. McLaren trained technicians have the equipment, tools, safety
instructions and the know how to perform the job properly and safely. McLaren bulletins are written to inform McLaren technicians
of conditions that may occur on some McLaren vehicles, or to provide information that could assist diagnosing a McLaren vehicle.



