2021 Ascent

1) UNIT SOLD. ISSUE FOUND ON PDI FOR SALE. HAVING TO PUSH OFF DELIVERY OF UNIT TILL ISSUE
RESOLVED. WATER HEATER AND FURNACE INOPF/INTERMITTENT. FOUND W/H INOP AND FURNACE
INTERMITTENTLY RUNNING NOT CYCLING TO SPECIFIED TEMP. VERIFY LP FILL, VERIFY DC VOLTAGE
AT W/HBOARD, VERIFY VOLTAGE TO GAS VALVE DURING HOT WATER FLOW. LOCK UP PRESSURE =0K
AT 11-WC, ACCESS AND DISCONNECT LP LINE AT BACK OF W/H. VERIFY GAS PRESSURE OK AT 11"WC.
CONNECT AUS LP SUPPLY DIRECT TO W/H CHECKED GOOD W/ AUX SUPPLY. ACCESS AND REMOVE
REGULATOR CONNECT AUX LP SUPPLY, VERIFY W/H AND FURNACE OPERATE. REINSTALL
REGULATOR APPLY LP TO INLET SIDE VERIFY OPERATION . CHECKS GOOD. SUSPECT BAD ELECTRIC
GAS SOLENOID IN TANK. NEED TQO DISCONNECT ALL P LINES, UNBOLT MOUNT . R/R LP CYLINDER
COMPLETE, REFILL NEW, VERIFY ALL LP APPLIANCES AND MANO TEST. 4 0HRS 3.0 approved maximum.
We will send a solenoid under warraniy as one time. You need to get parts from Manchester Tanks as I explained to Greg.



