
2020 Ascent

1.       Complaint: microwave not turning on cause: GFI was tripped and wouldnt reset Correction: R&R GFI plug. .5 

hrs + 16.80 GFI

0.50 approved plus part.

2021 Plateau

: CUSTOMER STATES THAT THE FRIDGE IS DISPLAYING CODE OF NOA/C;/ T-SHOOT - FOUND LINE/LOAD @ GFCI 

REVERSED & GFCI DEFECTIVE -WILL NOT RESET AFTER WIRING CORRECTION. /CORRECT LINE/LOAD - R&R GFCI - CK 

OP - OK. TECH TIME: 0.50 

0.50 approved.


