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MODEL

Model Model Description
K34 R18
SITUATION

On the R18 Classic model, the chassis is set to lowest preload setting at the plant before packing. This
allows the vehicle height to be lowered and the motorcycle to fit into the wooden packing crate or the
reusable frame.

PROCEDURE

During the pre-delivery check of all R18 motorcycles, the chassis and suspension (preload) setting must be
adjusted to the customer's needs.

Release 09/2021 of AIR contains an additional point in the pre-delivery check, which refers to this
adjustment work (see extract from AIR in the attachments).

The adjustment of the chassis is to be carried out according to the description in the user guide.

If the preload is not properly set for the customer, the ride quality, handling, and therefore the satisfaction
with the product, can be negatively affected.

QUESTIONS REGARDING THIS BULLETIN

Technical inquiries Contact the BMW Technical Support Group via TSARA
Warranty inquiries Submit an IDS ticket to the Warranty Department
Parts inquiries Submit an IDS ticket to the Motorrad Parts Department

Supporting Materials
picture_as_pdf AIR - pre-delivery check.pdf
picture_as _pdf 33 02 21 Pre-delivery check - Checking and Adjusting the Chassis.pdf
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Rear Axle, Rear Drive 3302 21
PRE-DELIVERY CHECK - CHECKING AND BMW
ADJUSTING THE CHASSIS MOTORRAD
MODEL

Model Model Description

K34 R18
SITUATION

On the R18 Classic model, the chassis is set to lowest preload setting at the plant before packing.
This allows the vehicle height to be lowered and the motorcycle to fit into the wooden packing crate or
the reusable frame.

PROCEDURE

During the pre-delivery check of all R18 motorcycles, the chassis and suspension (preload) setting
must be adjusted to the customer's needs.

Release 09/2021 of AIR contains an additional point in the pre-delivery check, which refers to this
adjustment work (see extract from AIR in the attachments).

The adjustment of the chassis is to be carried out according to the description in the user guide.

If the preload is not properly set for the customer, the ride quality, handling, and therefore the
satisfaction with the product, can be negatively affected.

QUESTIONS REGARDING THIS BULLETIN

Technical inquiries Contact the BMW Technical Support Group via TSARA
Warranty inquiries Submit an IDS ticket to the Warranty Department
Parts inquiries Submit an IDS ticket to the Motorrad Parts Department
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