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SIB 21 01 21
INDIVIDUAL CLUTCH PARTS UNAVAILABLE

2021-03-19

This Service Information Bulletin replaces measure 65439876-02 dated February 2021.
 
MODEL

E-Series Model Description Production Date 
K83 F 900 R To July 31, 2020
K84 F 900 XR To July 31, 2020

 
SITUATION

In cases where a clutch-related repair is needed, K83 and K84 motorcycles produced prior to August 1,
2020 will require the replacement of the complete clutch kit, as individual clutch parts are unavailable.
 
CORRECTION

For K83, K84, produced up to August 2020, no individual replacement parts will be offered for the clutch;
see image "Figure 1: Previous Build Level”, below.
 
Figure 1: Previous Build Level

 
For vehicles produced since August 2020, a new build level of the clutch is installed (analogous to K80,
K81, K82) in the standard and replacement engines, see “Figure 2: Current Build Level”, below.
 
Figure 2: Current Build Level
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PROCEDURE

If necessary, motorcycles produced prior to August 2020 should have their clutch updated to the newer
version.
 
For removal, please choose the K83/K84 repair instructions (first build level), or those provided with the
vehicle identification number, "Install/remove or replace clutch". Take note of any special tools you may
need. 
 
The new clutch to be installed, part number 21 21 8 565 058, is identical to the clutch in models
K80/K81/K82. The new clutch is installed according to the installation instructions for a K80/K81/K82 or
K83/K84 (build level from August 2020) clutch under "Remove/install or replace clutch". Take note of any
special tools you may need. 
 
PARTS INFORMATION

Obtain and confirm the part numbers for your specific vehicle by entering the chassis number in ETK which
takes into account specific equipment and/or options.
 
Additional parts like gaskets, hardware and chemicals may be required for the complete repair. 
                                                                                                              
Part Number
21 21 8 565 058 Complete set clutch
21 21 8 392 359 Clutch nut
11 14 7 700 396 O-ring for crankshaft screw plug
11 14 8 393 581 Sealing rings (2x) for right-hand housing cover
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Special Tools Required
21 4 680 Tool required for the removal of the “old version” clutch
21 4 606 Tool required for the installation of the “new version” clutch

 
WARRANTY INFORMATION
For affected motorcycles under the new vehicle warranty, the replacement of the “old version” clutch with
the “new version” complete clutch kit can be invoiced under warranty.
Defect code
21 21 00 55 00 Clutch

 
Labor Operation
21 21 000 Remove/install or replace clutch 10 FRU
+21 21 606 Remove/install or replace clutch 9 FRU

 
FRUs includes all repair procedures to complete the task with allowance for necessary ancillary tasks (e.g.,
visual inspection, lubrication, cleaning parts etc.) and administrative tasks.
 
Labor operation code 21 21 000 is a Main labor operation. If you are using a Main labor code for another
repair, use the Plus code labor operation instead.
 
QUESTIONS REGARDING THIS BULLETIN

Technical inquiries Contact the BMW Technical Support Group via TSARA
Warranty inquiries Submit an IDS ticket to the Warranty Department
Parts inquiries Submit an IDS ticket to the Motorrad Parts Department

Supporting Materials
insert_drive_file ETK Bildtafel - Kupplung neuer Baustand - EPC picture plate - clutch new
construction stage - .jpg
insert_drive_file ETK Bildtafel - Kupplung alter Baustand - EPC picture plate - clutch old construction
stage.jpg
picture_as_pdf 21 01 21 INDIVIDUAL CLUTCH PARTS UNAVAILABLE.pdf
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Service Information Bulletin March 19, 2021 
Clutch  21 01 21 

 

INDIVIDUAL CLUTCH PARTS UNAVAILABLE  
 
This Service Information Bulletin replaces measure 65439876-02 dated 
February 2021. 
 
MODEL 
 
E-Series Model Description Production Date  
K83 F 900 R To July 31, 2020 
K84 F 900 XR To July 31, 2020 

 
SITUATION 
In cases where a clutch-related repair is needed, K83 and K84 motorcycles produced prior to August 
1, 2020 will require the replacement of the complete clutch kit, as individual clutch parts are 
unavailable. 
 
CORRECTION 
For K83, K84, produced up to August 2020, no individual replacement parts will be offered for the 
clutch; see image "Figure 1: Previous Build Level”, below. 
 
Figure 1: Previous Build Level 
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For vehicles produced since August 2020, a new build level of the clutch is installed (analogous to 
K80, K81, K82) in the standard and replacement engines, see “Figure 2: Current Build Level”, below. 
 
Figure 2: Current Build Level 

 
 
PROCEDURE 
If necessary, motorcycles produced prior to August 2020 should have their clutch updated to the 
newer version. 
 
For removal, please choose the K83/K84 repair instructions (first build level), or those provided with 
the vehicle identification number, "Install/remove or replace clutch". Take note of any special tools you 
may need.  
 
The new clutch to be installed, part number 21 21 8 565 058, is identical to the clutch in models 
K80/K81/K82. The new clutch is installed according to the installation instructions for a K80/K81/K82 
or K83/K84 (build level from August 2020) clutch under "Remove/install or replace clutch". Take note 
of any special tools you may need.  
 
PARTS INFORMATION 
Obtain and confirm the part numbers for your specific vehicle by entering the chassis number in ETK 
which takes into account specific equipment and/or options. 
 
Additional parts like gaskets, hardware and chemicals may be required for the complete repair.  
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Part Number 
21 21 8 565 058 Complete set clutch 
21 21 8 392 359 Clutch nut 
11 14 7 700 396 O-ring for crankshaft screw plug 
11 14 8 393 581 Sealing rings (2x) for right-hand housing cover 

 
Special Tools Required 
21 4 680 Tool required for the removal of the “old version” clutch 
21 4 606 Tool required for the installation of the “new version” clutch 

 
 
WARRANTY INFORMATION 
For affected motorcycles under the new vehicle warranty, the replacement of the “old version” clutch 
with the “new version” complete clutch kit can be invoiced under warranty. 
Defect code 
21 21 00 55 00 Clutch 

 
Labor Operation 
21 21 000 Remove/install or replace clutch 10 FRU 
+21 21 606 Remove/install or replace clutch 9 FRU 

 
FRUs includes all repair procedures to complete the task with allowance for necessary ancillary tasks 
(e.g., visual inspection, lubrication, cleaning parts etc.) and administrative tasks. 
 
Labor operation code 21 21 000 is a Main labor operation. If you are using a Main labor code for 
another repair, use the Plus code labor operation instead. 
  
QUESTIONS REGARDING THIS BULLETIN 
Technical inquiries Contact the BMW Technical Support Group via TSARA 
Warranty inquiries Submit an IDS ticket to the Warranty Department 
Parts inquiries Submit an IDS ticket to the Motorrad Parts Department 
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