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Item: 215.1

Description: Alarm Arm/Disarm Indicator Function - Instrument Software Update

Model Affected: Trident (from VIN AC6898) - European markets only

It has come to our attention that the above models that are fitted with an accessory alarm may have
intermittent illumination of the direction indicators when the alarm is armed or disarmed. In some cases the
only indication of the alarm being set is the red LED light on the instruments which will illuminate for 2-3
seconds after arming. The alarm operation is not affected and no action is needed if no alarm is fitted.
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An instrument calibration update will be available from 15th March 2021 in Triumph diagnostic tool version
2021-05 to resolve this issue. Dealers are requested to use Manual Model Selection to download instrument
calibration INST00162_ROW_CM to affected models at the next service/visit to the dealership.
Check the instrument build data screen. The Triumph Boot Software part number and issue level should be
reported as follows after updating via Manual Model Selection:

• Boot Software Part Number - 02570841
• Boot Software Issue Level - 020000

In the meantime, it is suggested that by activating ‘Passive Arming’ as outlined in the alarm user manual,
this arms the alarm automatically when ignition is turned to OFF.
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Item: 215.2

Description: Triumph Shift Assist Accessory Kit A9770426

Model Affected: Trident (from VIN AC6898)

When installing the TSA Accessory Kit 9770426 to the above model, follow the procedure described in the
Accessory Fitting Instruction 9907717 issue 3.
This technical bulletin is to be used with the fitting instruction 9907717 if the kit does not have a gear
change pedal bush supplied in the kit. The original bush must be removed from the original gear change
pedal and installed into the new gear change pedal.
This technical bulletin is not required if the kit is supplied with a gear change pedal bush.
If required, remove and install the gear change pedal bush as described in the procedure below.
All Trident models from VIN AC6898 up to VIN AG0880 only

Warning
When using a press, always wear overalls, eye, face and hand protection. Objects such as bearings
frequently break-up under load and the debris caused during break-up may cause damage and injury to
unprotected parts of the body.
Never wear loose clothing, which could become trapped in the press and cause crushing injuries to the
hand, arms or other parts of the anatomy.

Caution
Press only on the bush outer edge to prevent damage to the bush and the gear change pedal.

Note:

• Note the position of the bush in the gear change pedal for installation.

Removal
1. Support the original gear change pedal on the press bars.
2. Press on the bush outer edge to remove it from the original gear change pedal.
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3. Check the gear change pedal for damage. If damaged a new bush must be fitted.
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Installation
1. Support the new gear change pedal on the press bars.
2. Press on the bush outer edge to install the bush in to the new gear change pedal to the depth noted

for removal.
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