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Technical Service Bulletin

Technical Service Bulletin: TSB210062 Released Date: 19-Mar-2021
Starter O-ring Cut or Damaged During Starter Installation

Starter O-ring Cut or Damaged During Starter Installation
Warranty Statement

Contents
Product Affected

ISX15 CM2250
ISX15 CM2250 SN
ISX15 CM2350 X101
QSX15 CM2250 ECF
QSX15 CM2350 X105
QSX15 CM2350 X106
QSX15 CM570
X15 CM2350 X114B
X15 CM2350 X116B
X15 CM2350 X123B
X15 CM2350 X129B
X15 CM2350 X130C
X15 CM2350 X131
X15 CM2350 X140C
X15 CM2450 X124B

The information in this document authorizes specific changes to the repair practice for failures covered under product warranty
coverages.
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X15 CM2450 X134B

Issue

Symptom:

Starter O-ring is cut or damaged when installing the starter into the flywheel housing.

Root Cause:

Flywheel housings produced prior to November 2020 do not include a chamfer on the starter bore to accommodate starter
housings that utilize an O-ring.
Depending on the option, some flywheel housings produced after November 2020 do include a chamfer and will accommodate
starters with or without an o-ring.
Starter part numbers 5626307, 5575820, 5575214, and 5575819 made available in March of 2021 include an o-ring on the
starter housing.

Verification

When starter is installed or removed the starter O-ring is found to be cut or damaged. Inspect the flywheel housing starter bore for
the presence of a chamfer. If no chamfer exists proceed to the resolution.

Resolution

With the starter removed, use a curved or round file to create an 1/8 Inch(3mm) chamfer on the starter bore. Use sandpaper to clean
and smooth the chamfer.

Remove the plug at the bottom of the flywheel housing.

Clean the flywheel housing, starter bore and flywheel with contact cleaner rinsing the metal filings out of the plug hole in the bottom
of the flywheel housing.

Install the plug at the bottom of the flywheel housing.

If the starter O-ring is damaged, replace the starter.
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