
CUSTOMER SATISFACTION NOTIFICATION
W84 - TIGERSHARK OIL CONSUMPTION
VINs reopened

Due to an issue with WiTECH there were approximately 8,000 vehicles that came in to have W84 
completed and left without updating one of the required modules. These VINs have had the CSN W84 
re-opened and customers have been sent an apology letter. As is true for any campaign, if the VIP states 
that the CSN is open, the repairs should be completed per the Dealer Instructions.

FCA appreciates your support!
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