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Symptom/Vehicle Issue: The EVIC Splash Screen Does Not Display The Rubicon 
Logo On Vehicles Equipped With The Rubicon Recon 28Y Package 
 
 
Discussion: The customer may report the EVIC displays the wrong splash screen at 
key on, and the splash screen displayed is not for a Rubicon. This issue will only be 
present on vehicles equipped with the Rubicon Recon 28Y package. Vehicles with the 
2TR, 2TZ, 2TV Rubicon packages will display the correct Rubicon splash screen. 
 
Diagnosis: Switch the ignition on and verify that the EVIC does not display the 
Rubicon splash screen. 
 
 
Repair: To enable the Rubicon splash Screen on Rubicon Recon 28Y package 
vehicles. Using WiTech, select the vehicle then navigate to Guided Diagnostics in the 
left column. Perform a “Restore Vehicle Configuration” routine. Switch the ignition off 
and allow the vehicle to go to sleep. After the sleep cycle, switch the ignition on and 
confirm the Rubicon splash screen is now being displayed in the Clusters EVIC. 
 
  
 


