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2014 — 2015 Q50; CONFIGURING INFINITI INTOUCH SYSTEM

This bulletin has been amended. See AMENDMENT HISTORY on the last page.
Please discard previous versions of this bulletin.

APPLIED VEHICLE 2014 - 2015 Q50 (V37)
2014 - 2015 Q50 Hybrid (V37)

SERVICE INFORMATION

MULTI A/V Configuration using CONSULT-III plus (C-IlI plus)

There are many configurations of the Infiniti INnTouch system. Typically, if the MULTI A/V is not configured
properly on a navigation equipped vehicle, you will see a clock with no hands on the upper display. If in a
situation where the MULTI A/V needs to be manually configured, here are some tips in selecting the correct
configuration:

¢ Navigation:

Is there is a MAP button on the Infiniti Controller
(Figure 1)?

> Yes, select WITH
> No, select WITHOUT

e Lane Departure Prevention:

Vehicle with
Is it there is a Blind Spot Warning Light on the A- | Navigation
Pillar?

Infiniti Controller
> Yes, select ON.

> No, select OFF

Figure 1

e Hybrid:
» Select OFF for Conventional Engine.
» Select FR TYPE for 2WD Hybrid
> Select FR TYPE 4WD for 4WD Hybrid

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this
applies to your vehicle.
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e Camera System:

» Select REAR if the vehicle only has rear

camera only. —

_ . Camera under

Around View Monitor (Check for cameras
underneath side door mirrors Figure 2).

o Predictive Course Line:
Does the vehicle have Around View Monitor (AVM)?
» Yes, select WITHOUT/WITH AVM.

» No:
e Select WITH (RVM WITH DAST) for
vehicles equipped with Direct Adaptive
Steering.

Or

e Select WITH (RVM WITHOUT DAST) for
vehicles without Direct Adaptive Steering.

e Sonar Type:

Does the vehicle have sonar sensors on the front and
rear bumpers (Figure 3)?

» Yes, select FRONT&REAR.
> No, select NONE.

Sonar sensor
on front

e Audio Amp Type:

Does the vehicle have a Bose Audio system
(Figure 4)?

NOTE: You can find the BOSE emblem on the left
and right sides of the dash at the windshield

> Yes, Select 2ch AMP.
> No, Select 160W AMP.

Figure 4
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Configuration Procedure is as Follows:

Inspect the vehicle being worked on for its options listed above and on page 1.
Connect the plus VI to the vehicle.

Connect the AC adapter to the CONSULT PC.

Turn on the CONSULT PC, and then open C-lIl plus.

Press the vehicle’s power (“ignition”) switch twice without depressing the brake pedal.

e The meter and gauges will illuminate.
CAUTION: Do Not start the vehicle.

NOTE: Make sure all accessories are turned off.

After the plus VI is recognized, select Re/programming, Configuration.
NOTE: Make sure all applications other than C-Ill plus are closed.

=il CoNsULT I plus V2820 VIN:- Vehicle : - Sountry : United
® » |le@| & |99 o & Yil X m. 3
Back Home Print Screen g:":‘:;‘e Meﬂ:;ﬂ’g:’\aﬂf RGS:L:“ Help 126V VI Mi 4
Connection Status Diagnosis Menu
Seral No. _— Diagnosis (One System)
Plus VI is :’°3)>
reCOgnized Normal Mode/Wireless .
connection Diagnosis (All Systems)
Mi \
No Stg"p %@ Re/programming, Configuration
5o select vima -
= Immobilizer
L2 A
Application Setting .
. Sub mode Language Setting % Maintenance
%95 VDR

Figure 5
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7. Click on the Confirmed Instructions box and then select Next.

= Ver.35.20 -
F&.nl CONSULT-Il plus ::.cspzn.z VIN:- Vehicle : -

States
)
« |2 @| & 'S e &Y X
Back h Print s Screen Measurement | | Recorded Hel
! ome rnt sereen Capture Mode Data P 126V VI Mi

Country : United

=Jt3

<§o R%’g:“:%:;‘:i";:g‘ I Precaution N Vehicle Selection ’ }I

Precaution

(o] i i for i ing and C/U
Please review the all of precautions, and click the "Confirm"” check box after confirming the its points. And
touch "Next".

¥\ Precautions

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULT-Ill plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configurati
configuration data, ECU can not work.
2. Operate the saving complet

StEp the service manual. If writing the wrong

7

S| Next

T—
i“ cen structions 11

|
d

Figure 6

8. Select INFINITI Q50 and 2014 or Automatic Selection(VIN).

e If Automatic Selection(VIN) is selected, wait for the Reading VIN screen to complete (picture not

shown).

9. Select Select.

Thisworks, [0
too =

VTl consuLTapus Vortts ii: Yeticle: - S
- o~ . ﬁ &, R [7] o= Fil X EB
Haci o Pin Scvsen oo —— Recwesl Halg (FXT " | 1]

Country : Unied

(}S—g ot rum—lg. E Prsesistion I VaRisls Silsctisn H\rmcmmum ’l b I

> Automatic Selecion{VIN) 1 Manuil Selectioa[Vehichs Nama) W

Vedicle Name : O\ Model Ve

“HFINIT] EX3S INFINITI GYT
Camp PEIE Conertithe INFIMITI M43 INEII TION S0
INEINITIEXAS INFINITI G37 Coupe IMFINITI 248 INFIHITICNSS 015

INFRITIFXISFES | IMFINITI GIT Sedan PRI TIGXES

INEMITI FYAREYAS INFINIT] W INEIHITI A Myheld Step
' | wewmose |
INFRITIFXIT TS INFINITI 158 & I INFIRITIY 8
WFINITI G20 ENFIMITE SIS IMFINITI G Coups INFIHITI QX80

NEINITI G25G3T |

v

IRFRNITI M3 ES INFINITI 270

INFIHITI G35 Coupe IHFIMITI W55 INFINITI Q7 Hybrid

INFINITI G35 Sadan | IhFRNITI MO SG IHFRITI QX4

= = — Step :> Select
101 9

iy Chusrer

INFINITI

Figure 7
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10. Verify the VIN in VIN or Chassis # matches that of the vehicle’s.

e [fthe correct VIN exists, select Confirm.

V] CONSULT ples or 2 in: Vetichs: - e
- B - ‘ & st~ e a Til X v
[k g e | B i FE T T | ™

Dack Home

C:ﬁ E Rl v anaminay. ‘ I Vehicls Sebectian Vabicle Confirration ' Tnpat VIN | | .‘ I

Fm“gmmmmm‘cm In case you want to sebct another vehicle,

Verify :> VIH or Chassis & @WAR(")(*)M ____)

here
Wehizla Mame INFINITI Q50
Madal Year 2114
171 [ 1
If OK, s_elect e
Confirm
Figure 8

11. On the next screen, select Confirm.

e Vehicle ; INFINTI G50 V7 2014

V| CONSULT M s oo o
- 5 | - ‘ I - | = il X -Q@
= ool | Rl | IF: i | ties o v M

lc\jﬂg Mm . ‘ I Vehicle Confirmanior Inpat VIN I

MMVN

[Enter the VIN number, and touch ~Canfirm™,
According to this operation, In case of specified cperation that requires to save ECL nformaticn Into
CONSULT, VN numbaer you input is saved as file name. Therefore, confirm VIN number correctly.

l. o i [ e } ’/

e | /é\.

P JNlAV?AR( )M

Step :> Confirm
11

Figure 9
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12. Select MULTI AV.

o Wait for system call to complete.

Vol CONSULT-l plus Var.35.41 Vahicla : ROGUE T32 2004 e

L | ” *"‘" 2] | &> il x-[;l.
Btk o Frea Savenn et || Nezeie e 2w W
{:5;% g, allen g | I Irmpurt Vi I System Selection H Operation Selection | I?
[Touch

hdﬂtECUy’bu wart by eperate is not Bzted below, the vehicle or model year might be selected wrong.

System Selection

ENGINE AR PRESSURE MONITOR AR BAG
< Step
MULTI &Y RUSET HYAC
- 12
EPS/DAST 3 T~ LASER/RADAR AVM
ABS BCM CHASSIS CONTROL
POM ER CAN GATEWAY TRANSMISSION
i1
Figure 10

13. Select Manual Configuration.

IZ5] COMSULTAN plus Var38.11 VIN Vehicle : ROGUE T32 2014
- | N | D I o | .ﬂ il X - Q.
[ = Prind S0ien wen nvl:;-m g o e natg v

A = (L) e

Operation Selection

[Tauch “Operation™,
In cage over wite cument ECU, touch “Repregramming™.
In case replacement of ECLL, select an operation In REPLACE ECUY category.

REPROGRAMMING
[In case you want to reprogramming ECU, touch “Reprogramming™.
Reprogramming

Replacement OF ECU
Programsing (Blank ECU}

(v case you want to replace ECU, you should operate
Before replace ECU, ECL! data iz saved to CONSULT.
Pregramming After replace ECU, CONSULT writes ECU data and pregramming data.

VEMICLE CONFIGURATION

f Step -—'\l\ mr_m* already replaced ECU,
C| Manual Configuration ConSon

Figure 11
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14. Now select the correct vehicle options for the vehicle being configured.

e Turn page to page 2/2 for additional configurable options.

I comsuLTmpies [er28E) . Velich : INFINTIQBO VT 2004 Gy Ured

- E]2] 2% =%

| : Manual : 1
!C:ﬁ'g Rl jeogramamios, | ,‘l Optestion Selection I Mo i ’ Wirits Configuratise > -?'II

Manual Configuration

(HBEFDS the COMECt Model And CONBUTATON rode WIth LOnnguibon ISl de3cnbed on Service ManUal

Confim andior change sefting value for each Rem, touch “Hext™
Make sure to touch “Next” even i the indicated configuntion of brand new SCH ks stme as the desirable
OBt It not, =) which s s, automatially by sshecting vehlcle mo-fel can nct be

MOLTIAY |
| Lo | Satming Valus -
Navisa]  Choose vehicle I WITH v
LDP LA options ; | o v Sr;p
HYEBRID R TYPE 4WD w
CAMERA SYSTEM NOME/AYM ph3 v | g y I
PRECICTIVEC T ; WITHOUT v
—_— urn page for [ —— Next
additional options 12 4 | L!_
Figure 12
15. Select Next.
16. Confirm the vehicle options for the vehicle being configured are correct.
VS| COMSULT ples. 8t ViH: 3 Vaticle : INFINITI QB0 VT 2018 Souney:Unied
T B [=w ;
< IE |mﬁ..1 B2 = == (Y

| 2] Refreoorsssmisg. Manual P PrintResult/ | e )
2 ] NENCETIE Y p— ) |

peraticn Complens
Write Configuration
oy o

[Followiag setting vabus for each e are saved to vehicke ECU.
‘Confirm setting value for each ibems, if OK, touch “OK™ 13 save them to vehicls ECU.

MULTIAY |
| Hems Seting Value
NHAVIGATION WITH
LOP (LAME nznsam A ansuEuTay) i
I Confirm vehicle
HYERI . FR TYPE 4WDi
. options
CAME! e HONEMRVYM phi | ‘Cancel I
PRECICTIVE COURSE LINE WIT Step N

17 o

Figure 13
17. Select OK.

18. After the data transfer has completed select End.
19. Close the CONSULT PC.
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AMENDMENT HISTORY

PUBLISHED DATE REFERENCE DESCRIPTION
April 17, 2014 TB14-017 Original bulletin published
January 2, 2015 ITB14-017A | APPLIED VEHICLES updated
March 17, 2021 ITB14-017B Updated classification number
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