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EB87 Transaction No.: 2061915/1
MMI Sub Menu Software Revision - New Continental GT and New Continental GTC (SC 21/06)

Notes - Repair instructions

Technical background

Safeguard sub menu options are incorrectly shown within the MMI screen (Figures 1 and 2)
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Figure 2

The sub menus are visible on vehicles which are not equipped with the warning option
The visibility of the sub menus could lead a customer to assume that the feature is fitted to the car

Referringto Figure 3- The Bentley Safeguard tabinthe MMIscreen will still be visible to allow the customertoturn off Pre Crash Basic
(standard fit)

Figure 3

A Software update is available for the Airbag control module - Address 15, once conducted the Safeguard sub menu/s will not be evident
NOTE: The vehicle variant shown in Figures 1, 2 and 3 are used for photographic purposes only
Remedy

ASoftwareupdateisavailableforthe Airbag controlmodule—Address 15,once conducted the Safeguardmenu/s willnotbe evidentwithinthe
MMI

Customer notification

Customers donotneedto be informed directly ofthis campaign. Please ensure thatall affected vehicles are checked andrepaired during a
service/workshopvisit. Youshouldalsoinformyournewand used car salesdepartments sothatthe vehicles affected canbe checkedand, if
necessary, repaired immediately (not just before sale)

Warranty accounting instructions



Warranty type 7100r790
Damage service number EB87

Damage code 00 66

Labour

Labour operationcode 01510000

Time AsperODISlog (Mustnotexceed 30time units)
Criteria 01

Genuine parts
Not applicable
Parts supply
Not applicable

Parts despatch control
Not applicable

Repair instructions _Notes

Technical background
Safeguard sub menu options are incorrectly shown within the MMI screen (Figures 1 and 2)
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Figur;a 2

The sub menus are visible on vehicles which are not equipped with the warning option
The visibility of the sub menus could lead a customer to assume that the feature is fitted to the car

Referringto Figure 3-The Bentley Safeguard tabinthe MMIscreen will still be visible to allow the customertoturn off Pre Crash Basic
(standard fit)
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Figure 3

A Software update is available for the Airbag control module - Address 15, once conducted the Safeguard sub menu/s will not be evident
NOTE: The vehicle variant shown in Figures 1, 2 and 3 are used for photographic purposes only

Check

If the vehicle is not already listed as repaired in the “Repair history” (in Elsa Pro) refer to the Identification section

Should neither be evident (“Repair history” or applicable paint mark) carry out the required work in accordance with these in structions
Genuine parts

Not applicable

Work

Software update

+ The closed-circuit voltage of the vehicle must be at least 12.5 V during the update. Connect a suitable battery
charger to the vehicle. For further information refer to the Repair manual

+ Duringthe update switch offallunnecessary consumers (ventilation, seat heater, interiorillumination etc)
+ Because ofthe highesttransmission stability you MUST use the diagnosis interface VAS 6154 (WiFi diagnostic tool)

ONLY in USB operation or the cable-connected VAS 5055 for the reprogramming (updating) of control units. If
these units are not available, the diagnosis interface VAS 5054 (A) can also be used in USB mode

+ Do Notunderany circumstances use aBluetooth connection to conduct the reprogramming (updating) of any
control units

7) Selectand run Guided faultfinding NOTE: Ensure all DTC's are erased prior to starting the update
+  ReferringtoFigure4-Withinthe Special functionstab- Select SVM-Code Input (PointA)
*  Select Performtest (Point B)

s el vl miaclor] | 1 = %
| control unﬂs].}obs ‘ DISs f TPl [Test plan| |speciafuncions Operating modes B
|
e Y= ——
S'amsA dE B Serdiagriosis ‘

‘ A3 Testinstruments ‘
L

‘sg Irifo
l 9 Admin I
B Protocol
Data
H Current view
8 Print
~ || Diagnostic session -
e related updaieThe SVM - Directinput: SVM code for probler efaied update is applied when a specc change  * | [ o
of aso-called SVM code. Possible changes may be: hardware test; software modi by update top |

Figure 4
2) Onthenextscreenenterthe SVMcode 37015SG01and selectAdopt (Figure 5)
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‘ DIss|TPI ‘ ‘Sequenoe‘ Operating modes

Diagnosis
SVM - Direct input: SVM code for problem-related update: 370158601

Enter SVM code

Adopt

Software version management (SVM)
You have selected the SVM code input program. ‘ £33 Testinstruments 1

- Enter the required SVM code. le Info J L
[@

SVM codes are to be found in various media:

# Technical Bulletin

® Update medium (CD, SD card, etc.)

® Description of field campaigns

# Ordering system for iginal parts (e.g. Parts C:
# OT (original parts) fact sheet Data v

Protocol

Extras ¥

@

If multiple SVM codes are applicable for this vehicle, you are to end the
session every time after executing an SVM code. Heip
As a result, after an ignition on/off cycle the event memories are interrogated and erased as necessary.

3] K<

Cancel test

Figure 5

3) Onthefollowing screen, confirmthe codeiscorrect-SelectYes
4) All control modules will now be interrogated

5
6) Once complete, a confirmation message will be evident to confirm that all actions have been completed successfully
8) Select Done/Continue

9) Referring to Figure 6 - The screen will show a summary - Select Done/Continue

The software reprogramming will then begin
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10) Follow all on screen prompts until programend

DISS l TPI *SEquence‘ Operating modes 2
| |
— e (|| Ko SRR
SVM - Directinput: SVM code for problem-related update > Done/Continue |
Summary 5 - ’
Summary

The SVM code input was successfully performed. l £33 Testinstruments ‘
The following control units were changed as per the listing.

= Info ‘
0015 - Airbag ‘u— =

- successfull

710048353132077101484331310771024734313207, =>

710048353132077101484331310771024734313207,

Calibration - successfully implemented

Changes were made to the following calibration values: Protocol ¥
0x0530, 0x0600,

Data =
Extras ¥
Help £
I [ » =
Figure 6

11) After the update programming is complete, perform a CAN sleep, carry out the following steps in the order stated below:
+ Switch off theignition

* Remove the diagnostic interface from the OBD port

+ Switch off and remove the battery charger from the vehicle

* Closethebonnetandalldoorsthenlock the vehicle

+ Wait5 minutes sothatthe vehicle goesintobussilence

+ When 5 minutes has elapsed, unlock the vehicle and open the driver’s door

* Refit the diagnostic interface into the OBD port

« Switch on the ignition and exit the diagnostic session

12) Checkandconfirmthe Safeguard submenusshowninFigures 1and2 ARE NO LONGER evidentwithinthe MMIscreen

*  Placeablackpaintcompletionmarkonthe 12voltbatteryretaining bracket, asshowninFigure 7



Figure 7

|dentification
Black paint completion mark (Figure 7)

. Repairinstructions . Notes



SCBCA13S5JC068827
SCBCA13S4JC068852
SCBCA13S7JC068893
SCBCA13S5JC069105
SCBCA13SXJC069133
SCBCA13S4JC069161

SCBCA13S9JC069219
SCBCA13S8JC069227
SCBCA13S4JC069354
SCBCA13S4JC069385
SCBCA13S7JC069400
SCBCA13S1JC069408
SCBCA13S3JC069426
SCBCA13S1JC069439
SCBCA13S2JC069529
SCBCA13S7JC069557
SCBCA13S7JC069560
SCBCA13S9JC069561

SCBCA13S4JC069564
SCBCA13S8JC069566
SCBCA13S6JC069582
SCBCA13S6JC069615
SCBCA13S7JC069672
SCBCA13S7JC069686
SCBCA13S9JC069690
SCBCA13S3JC069801

SCBCA13SXJC069813
SCBCA13S7JC069820
SCBCA13S7JC069834
SCBCA13S1JC069845
SCBCA13S9JC069866
SCBCA13S5JC069928
SCBCA13S1JC069957
SCBCA13S1JC069960
SCBCA13S6JC069971

SCBCA13S8JC069972
SCBCA13S9JC069978
SCBCA13S2JC069983
SCBCA13S9JC069995
SCBCA13S5JC070013
SCBCA13SXJC070038
SCBCA13S0JC070047
SCBCA13S8JC070054
SCBCA13SXJC070069
SCBCA13S0JC070078
SCBCA13SXJC070086
SCBCA13S0JC070095
SCBCA13S7JC070112
SCBCC1358JC070114
SCBCA13S4JC070116
SCBCA13S5JC070125
SCBCA13S9JC070127
SCBCA13S0JC070128
SCBCA13SXJC070167
SCBCA13S9JC070175
SCBCA13S0JC070176
SCBCA13S5JC070190
SCBCC1356JC070192
SCBCA13S3JC070205
SCBCA13S0JC070212

SCBCA13S6JC070215
SCBCA13S8JC070247
SCBCA13S7JC070255
SCBCA13S9JC070256
SCBCA13S6JC070263
SCBCA13SXJC070265
SCBCA13S6JC070277
SCBCA13SXJC070282
SCBCA13S3JC070284
SCBCA13S1JC070297
SCBCA13S9JC070323
SCBCA13S2JC070325
SCBCA13S6JC070330
SCBCA13S8JC070331
SCBCA13S5JC070335
SCBCA13S5JC070352
SCBCA13S8KC070363
SCBCA13S9KC070372
SCBCA13S6KC070393
SCBCA13S1KC070432
SCBCA13S7KC070435
SCBCA13S2KC070441
SCBCA13S4KC070442
SCBCA13S8KC070461
SCBCA13S1KC070463
SCBCA13S2KC070469
SCBCA1ZG4KC070475
SCBCA13S4KC070487
SCBCA13S8KC070489
SCBCA13S6KC070572
SCBCA13S8KC070587
SCBCA1ZG4KC070590
SCBCA1ZG6KC070610
SCBCA13S2KC070648
SCBCA1ZG6KC070655
SCBCA13S5KC070658
SCBCA13S9KC070663
SCBCA13S0KC070695
SCBCA13S3KC070707
SCBCA1ZGOKCO070764
SCBCA13S1KC070771
SCBCA13S5KC070773
SCBCA13S5KC070790
SCBCA13SXKC070798
SCBCA1ZG1KC070806
SCBCC13SXKC070813
SCBCA13S3KC070822
SCBCC13S6KC070825
SCBCA13S6KC070846
SCBCA13S8KC070850
SCBCC13SXKC070858
SCBCA1ZG5KC070887
SCBCD13S3KC070892
SCBCD13S6KC070904
SCBCA13S5KC070921
SCBCD13S7KC070927
SCBCD13S7KC070930
SCBCD13S3KC070939
SCBCA13S4KC070943
SCBCD13S8KC070967

SCBCD13SXKC070971
SCBCA1ZG7KC070972
SCBCA1ZG8KC071001
SCBCD13S3KC071010
SCBCA13S6KC071026
SCBCA1ZGXKC071047
SCBCA1ZG1KC071051
SCBCA1ZG5KC071067
SCBCA13S7KC071083
SCBCD13S9KC071092
SCBCA1ZG7KC071099
SCBCD13S1KC071104
SCBCA1ZG9KC071105
SCBCD13S4KC071114
SCBCD13S5KC071123
SCBCD13S8KC071133
SCBCD13S1KC071135
SCBCA13S4KC071140
SCBCA13S9KC071151
SCBCD13S1KC071152
SCBCD13S0KC071157
SCBCD13S2KC071158
SCBCD13S3KC071170
SCBCA13SXKC071174
SCBCA13SXKC071191
SCBCA1ZG3KC071195
SCBCA13S9KC071201
SCBCA13S0KC071216
SCBCA13SXKC071238
SCBCA13S7KC071245
SCBCA1ZG2KC071253
SCBCD13S8KC071262
SCBCA13S9KC071280
SCBCD13S7KC071284
SCBCA13S1KC071287
SCBCA13S6KC071298
SCBCD13S7KC071303
SCBCA13S3KC071324
SCBCD13S4KC071372
SCBCD13S2KC071385
SCBCA13S9KC071389
SCBCA1ZG7KC071409
SCBCA1ZG9KC071413
SCBCD1354KC071419
SCBCA13SXKC071420
SCBCA13S6KC071429
SCBCA1ZG6KC071434
SCBCA13S9KC071442
SCBCA1ZG7KC071443
SCBCA13SXKC071448
SCBCD13S5KC071462
SCBCA13S8KC071464
SCBCD13S4KC071467
SCBCA1ZG2KC071477
SCBCA13S7KC071486
SCBCA1ZGOKC071493
SCBCA13S8KC071495
SCBCA1ZG8KC071497
SCBCD13S8KC071505
SCBCA13S9KC071523

SCBCA13S2KC071542
SCBCD13S6KC071549
SCBCA1ZG2KC071558
SCBCA13S8KC071562
SCBCD13S1KC071569
SCBCA13S0KC071572
SCBCA13S8KC071576
SCBCA1ZG6KC071577
SCBCD13S1KC071586
SCBCA1ZG9KC071590
SCBCD13S2KC071595
SCBCD13SXKC071604
SCBCA13SO0KC071619
SCBCD13S8KC071648
SCBCA13S7KC071651

SCBCD13S5KC071655
SCBCA13S9KC071666
SCBCA13S5KC071678
SCBCD13S6KC071681

SCBCD13S4KC071694
SCBCD13S6KC071700
SCBCA13S7KC071701

SCBCD13S0KC071711

SCBCD13S2KC071712
SCBCA13S3KC071713
SCBCD13S8KC071715
SCBCA13S3KC071727
SCBCD13S6KC071728
SCBCD13S2KC071757
SCBCD13S2KC071760
SCBCA1ZG4KC071769
SCBCA1ZG7KC071779
SCBCD13S8KC071780
SCBCA13S6KC071785
SCBCA13S1KC071788
SCBCA1ZG8KC071791
SCBCD13S9KC071819
SCBCD13S3KC071833
SCBCA13S4KC071834
SCBCA13S1KC071838
SCBCD13S2KC071841

SCBCD13S3KC071847
SCBCA1ZGOKC071848
SCBCA13S5KC071874
SCBCD13S5KC071879
SCBCD13S1KC071880
SCBCA1ZG9KC071900
SCBCA1ZG8KC071905
SCBCA1ZG1KC071910
SCBCA1ZG2KCO071916
SCBCA1ZG8KC071919
SCBCA13S9KC071926
SCBCA1ZG3KC071942
SCBCD13S9KC071948
SCBCD13S3KC071959
SCBCA1ZG1KC071972
SCBCA1ZG8KC071984
SCBCA1ZG5KC071988
SCBCA1ZG7KC071989
SCBCA13S7KC071990

SCBCA1ZG6KC071997
SCBCA13S3KC071999
SCBCD13S0KC072003
SCBCA13S4KC072031

SCBCD13S1KC072060
SCBCD13S7KC072080
SCBCA1ZG7KC072088
SCBCD13S1KC072091

SCBCD13S8KC072105
SCBCD13S4KC072117
SCBCD13S3KC072139
SCBCD13S7KC072144
SCBCD13S0KC072163
SCBCD13S1KC072169
SCBCD1354KC072182
SCBCD13S5KC072188
SCBCD13S5KC072191

SCBCD13S0KC072194
SCBCD13S5KC072210
SCBCD13SXKC072218
SCBCD13S0KC072230
SCBCD13S8KC072234
SCBCD13S5KC072255
SCBCD13S9KC072257
SCBCD13S2KC072262
SCBCD13S5KC072269
SCBCD13S7KC072287
SCBCD13S9KC072288
SCBCD13S1KC072303
SCBCD13S7KC072340
SCBCD13S0KC072342

SCBCD13S6KC072345

SCBCD13SXKC072350
SCBCD13S7KC072354
SCBCD13S9KC072355

SCBCD13S6KC072362

SCBCD13S0KC072390
SCBCA1ZG7KC072396
SCBCD13SXKC072400
SCBCD13S5KC072417

SCBCA13S6KC072418
SCBCD13S9KC072419
SCBCA13S8KC072422

SCBCA13S7KC072427

SCBCD13SXKC072431

SCBCA1354KC072434
SCBCA13S9KC072445

SCBCA1354KC072451

SCBCC13S6KC072476

SCBCA13S52KC072478
SCBCA13S8KC072484
SCBCA13S1KC072486
SCBCD13S9KC072498
SCBCD13S0KC072499
SCBCD13S7KC072502

SCBCA13S5KC072510
SCBCD13S7KC072516
SCBCD13S4KC072537

SCBCD13S1KC072544
SCBCA13S9KC072557



SCBCD13S9KC072565
SCBCA1ZG7KC072575
SCBCA13S9KC072591
SCBCA1ZG7KC072608
SCBCC13S3KC072614
SCBCD13S9KC072629
SCBCA13S0KC072642
SCBCA13SXKC072647
SCBCC13SXKC072657
SCBCA13S8KC072663
SCBCA13S9KC072672
SCBCA13S2KC072674
SCBCA1ZG8KC072682
SCBCA13S3KC072683
SCBCA13S4KC072692
SCBCA13S5KC072698
SCBCA13S4KC072711
SCBCA13SXKC072714
SCBCA13S9KC072722
SCBCA1ZGOKC072725
SCBCA13SXKC072731
SCBCA13S5KC072748
SCBCA13S3KC072750
SCBCA13S2KC072769
SCBCA13S9KC072770
SCBCA13S8KC072775
SCBCD13S4KC072778
SCBCA13S7KC072783
SCBCD13S4KC072800
SCBCA13S6KC072810
SCBCA13S8KC072825
SCBCA13S9KC072834
SCBCD13S9KC072839
SCBCA13S4KC072840
SCBCA13SXKC072843
SCBCD135S4KC072859
SCBCA13SXKC072860
SCBCA1ZG5KC072865
SCBCA13S7KC072881
SCBCA1ZGOKC072885
SCBCA13S7KC072895
SCBCA13S4KC072904
SCBCD13S9KC072906
SCBCA13S5KC072913
SCBCA13S0KC072916
SCBCA13S7KC072928
SCBCA13S0KC072933
SCBCA13S1KC072942
SCBCA13S6KC072953
SCBCD13S3KC072965
SCBCD13S3KC073002
SCBCA13S3KC073039
SCBCA13S6KC073133
SCBCD13S8KC073142
SCBCD13S1KC073161
SCBCD13S6KC073172
SCBCA13SXKC073183
SCBCD13SXKC073191
SCBCD13S7KC073195
SCBCA13S9KC073207

SCBCD13S3KC073226
SCBCD13S7KC073231

SCBCA13S4KC073244
SCBCA13S3KC073249
SCBCA13SXKC073250
SCBCD13S7KC073262
SCBCD13S6KC073270
SCBCA13S8KC073280
SCBCA13S1KC073282
SCBCA13S3KC073302
SCBCD13S1KC073306
SCBCD13S8KC073318
SCBCA13S8KC073327
SCBCA13SXKC073328
SCBCA13S9KC073336
SCBCA13S1KC073346
SCBCD13S4KC073350
SCBCA13S6KC073360
SCBCD13S8KC073366
SCBCA13S6KC073374
SCBCD13SXKC073384
SCBCA13S8KC073392
SCBCD13SXKC073398
SCBDA33S3KC073414
SCBCD13S6KC073415
SCBCD1354KC073431

SCBCA13S7KC073433
SCBCD13S9KC073439
SCBCD13S9KC073456
SCBCD13S3KC073467
SCBCD13S5KC073468
SCBCA13S6KC073469
SCBCD13S2KC073492
SCBCD13S3KC073498
SCBCA13S4KC073499
SCBCA13S7KC073514
SCBCD13S5KC073518
SCBCD13S6KC073527
SCBCA13S6KC073536
SCBCA13S5KC073544
SCBCA13S8KC073554
SCBCA13S7KC073562
SCBCA13SO0KC073564
SCBCD13SXKC073577
SCBCD13S3KC073596
SCBCD13S2KC073654
SCBDD33S7KC073665
SCBCA13S1KC073668
SCBDA33S1KC073671

SCBDD33S6KC073673
SCBCD13S3KC073694
SCBCA13S1KC073699
SCBCA1ZG1KC073737
SCBCA13S1KC073749
SCBCD13S1KC073774
SCBCD13S9KC073795
SCBCD13S4KC073803
SCBCD13S8KC073805
SCBCD13S1KC073810
SCBCD13S5KC073812

SCBCD13S4KC073817
SCBDD33S9KC073828
SCBCD13S0KC073829
SCBDD33S1KC073841
SCBCD13S2KC073847
SCBDD33S6KC073852
SCBCD13S1KC073855
SCBCA13S6KC073908
SCBCA13S8KC073912
SCBCA1ZG8KC073914
SCBCA13S9KC073918
SCBCA1ZGOKC073924
SCBCA13S1KC073928
SCBCA1ZG9KC073937
SCBDD33S9KC073957
SCBDD33S2KC073959
SCBDD33S9KC073960
SCBCS13S4KC073984
SCBCS13S8KC074023
SCBCA13S5KC074029
SCBCS1354KC074035
SCBCS13S0KC074047
SCBDD33S3KC074067
SCBCA1ZG8KC074075
SCBCS1354KC074097
SCBCA13S7KC074100
SCBCA13S2KC074117
SCBCA13S3KC074126
SCBCS13S2KC074129
SCBCA13S9KC074146
SCBCS13S3KC074155
SCBCS13S6KC074165
SCBCA13S3KC074174
SCBCS13S4KC074195
SCBCS13S7KC074207
SCBDD33S4KC074210
SCBDD33S5KC074233
SCBCS13S3KC074236
SCBCA13S9KC074258
SCBDD33S4KC074269
SCBCA13S7KC074274
SCBCA13S0KC074276
SCBDD33S3KC074277
SCBDA33S6KC074301
SCBDA33S1KC074304
SCBDD33SXKC074308
SCBDD33S5KC074314
SCBCS13S7KC074319
SCBDA33S5KC074323
SCBDD33S1KC074326
SCBDD33S7KC074329
SCBDA33SXKC074334
SCBDA3352KC074344
SCBDD33S0KC074351
SCBDD33S5KC074376
SCBDS33S7KC074403
SCBDS33S6KC074408
SCBDS33S8KC074412
SCBDD33S9KC074414
SCBDD33S2KC074416

SCBCS13S9KC074421
SCBCS13S52KC074423
SCBCS13S6KC074456
SCBDS33S8KC074457
SCBCS13S8KC074460
SCBDA33S3KC074479
SCBCS13SXKC074489
SCBCS13S8KC074491
SCBDA33S57KC074503
SCBDA33S0KC074505
SCBCS13S9KC074516
SCBDA3ZG7KC074522
SCBCS13SXKC074542
SCBDS33S0KC074548
SCBDS33S8KC074555
SCBCS13S1KC074560
SCBDS33S0KC074579
SCBDS33S8KC074586
SCBDS33S2KC074633
SCBDA33S6KC074637
SCBDS33S3KC074690
SCBDS33S3KC074706
SCBDS33S3KC074754
SCBCA13S9LC074780
SCBDS33S0KC074789
SCBDA33S6KC074864
SCBDS33S2KC074891
SCBCS13S8L.C074895
SCBDS33S7KC074904
SCBDA33S0KC074911
SCBDA33S3KC074921
SCBDS33S8KC074927
SCBDS33S6KC074943
SCBDS33SXKC074959
SCBDS33S0LC074969
SCBCS13S1LC074978
SCBDS3352L.C074990
SCBDS3359L.C075084
SCBCC13SXLC075091
SCBDS33S8LC075125
SCBDA3351LC075129
SCBDB4ZG0OLC075158
SCBCC13S7LC075226
SCBCA13S1LC075308
SCBDA33S5LC075330
SCBDS33S6L.C075348
SCBDS3354L.C075414
SCBDA33S5L.C075490
SCBDS33S2L.C075525
SCBDS33S0LC075541
SCBCS13S5LC075650
SCBDS33S8L.C075688
SCBDS33S0LC075717
SCBDS3352L.C075816
SCBDA3358LC075841
SCBCS13S52L.C075914
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