
TECHNICAL TOPICS
BODY/CHASSIS

Water Leak from Windshield 17 - 20MY Discovery  
15 - 19MY RR Evoque 

Customer Voice:
– A customer may report water leaking into the vehicle cabin from the windshield.

Technical Description:
– The primer layer between the windshield and the PU adhesive may fail to seal in 

spots allowing water to enter the vehicle cabin.

Status:
– SSSM74710 has been published to request an EPQR only be submitted for 

vehicles built after L2442747.
– EPQRs are not needed for Discovery (L462) models built before L2442747 or any 

RR Evoque (L538) models.
– Pictures of the windshield and glass data are however, required to be attached to 

the warranty claim as stated in Aftersales Bulletin NAS20.07.003
– The Workshop Manual windshield water ingress diagnostics section will be 

updated to reflect this.
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