
TECHNICAL TOPICS
BODY/CHASSIS

Creak Noise From Glass Roof Panel 20 – 21MY RR Evoque, 18 -21MY E-
PACE, 17 – 21MY Discovery 

Customer Voice:
– A customer may report a creaking type noise coming from the roof glass area 

while driving at low speeds and/ or rough ground.

Technical Description:
– The roof glass panel flip seal may produce a noise with its’ interaction with the 

vehicle body.

Status:
– TSB JJLRTB02079NAS1 is being published to address this concern.
– The procedure will consist of cleaning the flip seal and vehicle body and treating 

the seal with Carbaflo KSP 105 lubricant.
– Should a customer express a concern, please refer to this TSB.
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