
Passive Entry not Operating as Expected 21MY L551 Evoque

Customer Voice:
– Passive entry intermittently does not function 

Technical Description:
– When using the passive entry feature, the lock/unlock requests will fail and not 

operate again until the smart key lock/unlock button has been pressed.
– JJLRTB02080NAS1 released to provide RFA update instructions.

Status:
– Update procedure requires a minimum of Pathfinder 319 or later
– Update ‘Remote Function Actuator [RFA]’

TECHNICAL TOPICS
ELECTRICAL

PRINTED COPIES ARE UNCONTROLLED 24


